Tlogrotosneko ¢ nenmibiogaHueM cictembl KorcyabTanTlLmoe

Wudopmanus o 3HAYCHHH HHUKATOpa HHOOPMATHBHOCTH

AQO "Cagackxummnact"

HanMeHOBaHHE TEpPHUTOPHATLHOMN CETEBOH OpraHM3aluH
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1. Bo3sMOXKHOCTE JTHYHOTO
npUeMa 3asBUTENel 1
notpedureneii yeryr
YIOJIHOMOYEHHBIMH
JIOJLKHOCTHBIMH JIMLIAMH
TePPUTOPHAIEHOH CETEBOH
OpraHU3aLHH - BCETO

B TOM YHCJIC 10 KPUTCPHAM:

1.1. Konuuectso
CTPYKTYPHBIX NIOApa3AeneHHH
no paboTe ¢ 3asgBUTE/IAMH H
NoTpeOHUTENIMH YCIYT B
MNPOLEHTHOM OTHOIIEHHH K
ob1eMy KOJIHYECTBY
CTPYKTYPHBIX TIOJpa3/ie/IeHHH

25

25

100

npsaMas

1.2. KonnvecTtso
YTBEPIKIEHHBIX
TEPPUTOPHATBHOM CETEBOMH
OopraHu3alueH B
YCTaHOBIIEHHOM IOPAZIKE
OpraHH3alHOHHO-
pacrnopsagHTENBHbIX
JOKYMEHTOB I10 BOIIPOCaM
paboTEI ¢ 3aABUTENIAMH H
noTpeCHUTeNIMH
YCIIYT - BCETO, WIT.

100

npsaMas

B TOM YHCIJIC!

a) permaMeHThl OKa3aHHs YCIIyT
U paccMOTpeHHs o0 parmeHHi
3asBHTeNeH 1 noTpeburenei

YCITyT, INT.

6) HamU4He MONOKEHHS O
NEATEITEHOCTH CTPYKTYPHOI'O
noapaseneHns mo pabore ¢
3asABHTE/IAMHA H
noTpedUTeNnIMH YCIyT
(Hanuuue - 1,

oTCyTCTREE - (), WIT.

100

B) JOKHOCTHBIE HHCTPYKLIMH
COTPYIHMKOB,
0BCTyKUBAKOLIMX 3aABUTENEH
U norpebureneif ycmyr, WT.

100
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I) YTBEP/KICHHEIE
TEPPHTOPHAIBHOM CeTeBOH
opraHu3allie B
YCTaHOBJIEHHOM MOPAZIKE 1 1 100 . .
dhopMBI OTYETHOCTH O paboTte
C 3asABUTEIIIMH H
MOTPeOHUTENAMH YCIIYT, 1UT.

2. Hanuune TenedoHHOH CBA3H
s obpameHui notpebuTenei
YCITYT K YIIOJTHOMOYEHHBIM
JOKHOCTHBIM JTHLIAM
TEPPUTOPUAILHOM ceTeBOH
OpTraHH3aluH

B TOM HHCJIC [10 KPHTCPHAM

2.1. Hanuyne eguHOrO
Teae(pOHHOTO HOMepa Uit
npuemMa obpalleHui 1 1 100 npsmas 2
notpebutenei ycmyr
(mammyse - 1, otcyTcTBHE - 0)

2.2. Hanuuue
HWH(OPMAIHOHHO-CIIPaBOYHOH
CHCTEMBI I aBTOMATH3a1lHH
obpabotku obpalueHui 1 1 100 npsaMast 2
notpebuTenel ycmyr,
HOCTYIHBIIKX TT0 TeIeOHY
(namuuue - 1, otcyTeTBue - 0)

2.3. Hanugme cucTeMbl
aBTOHH()OPMHUPOBAHHUSA
notpebuTenei yemyr no
TenedoHy, npeaHa3HauYeHHOH 1 1 100 npaMas 2
JUTS JIOBEJICHHS JI0 HUX
THUIIOBOH MH(bOpMaLUK
(nanuuue - 1, orcyrcTeHE - 0)

3. Hamuue B cetu UHTEpHET
caiiTa TeppHTOpPHANBHOM
CeTeBOH OpraHW3allHH ¢
BO3MOJKHOCTBIO 0OMeHa
uHpopmarme ¢ 1 1 100 npsMast 2
noTpedUTENIMH

YCITYT IOCPEACTBOM
3IEKTPOHHOH MOYTEI
(Hanuyue - 1, orcyTcTRHE - 0)




[Moarotosnero ¢ nenombiosanieM cucremil KoncyabsraaTILmoc

1

4. Ipoeenenue MepONpHATHH
10 IOBEICHHIO A0 CBEECHHA
noTpebuTenen yciyr
HeoOX0oaMMOH HHbOPMALIKH,
B TOM YHCIIE ITyTEM €€
pa3MeleHus B CETH
Hnteprert, Ha OyMaskKHBIX
HOCHTEJAX WIH HHBIMU
JOCTYIHBIMH criocob6aMu
(npoeenenue - 1,
otcyTcTBHE - 0)

100

npsMas

5. IlpocToTa H JOCTYIHOCTE
cXeMbl 00KaNI0BaHUA
NOTPEOUTENAMH YCITYT
OeMCTBHH JO/KHOCTHBIX JIMI]
TePPUTOPHAIIEHOH CETEBOH
OpraHu3aLyH, [0 KPUTEPHIO

obpartHas

5.1. Ob1iee KOIHYECTBO
obpauenuii norpedurenei
YCIIYT O TPOBEAECHUH
KOHCYJIbTalUH 110 Mopsaaxky
ofykanoBaHus NeHCTBUH
(be3nmeiicTBHS)
TePPUTOPHATIEHON CeTeBOH
OpraHM3aLMH B X0
HCIIONTHEHHUs CBOUX (QYHKLUHMH,
MPOLIEHTOB OT 001Iero
KOJIMIECTRA MOCTYMHBIINX
obpatneHuiH

100

6. CTeneHb MONTHOTEL,
aKTyanbHOCTH H
IOCTOBEPHOCTH
TpeIoCTaBIAEMO
[OTpeOHTENSIM YCIyT
HHGOPMALIMH O [EATEIbHOCTH
TEPPUTOPHUAIIEHOH CETEBOH
OpraHH3aLHH - BCEro

B TOM YHCJIC I10 KPHTCPHAM:

6.1. Obuiee KONUYECTBO
obpamenuit norpedurenei
YCIIYT O NIPOBEICHHH
KOHCYNBTAlM{ MO BOIIPOCAM
NEeATeIEHOCTH
TePPUTOPHUATIEHOI CETEBOH
OpraHH3alyHy, IIPOLEHTOB OT
of11ero Konu4yecTsa
MOCTYIHBLIMX 00 palneHuit

100

oOpatHas
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6.2. Konugectro obpaineHuit
notpebuTenel ycayr ¢
yKa3aHHeM Ha OTCYTCTBHE
Heobxoaumoit HHpOpMaInH,
KOTOpast To/DKHa OBITh
PacKpEITa TePPUTOPHANBHOH
CEeTeBOMH OpraHu3alueil B
COOTBETCTBHH C
HOPMAaTHBHBIMH [IPaBOBEIMH
aKTaMH, IPOLEHTOB OT 06]]131'0
KOJIH4eCTBa MOCTYNMUBIIMX
obpateHui

0 100

obpaTHas 2

7. UToro 1o HHAHKaTOpy
HHDOPMaTHBHOCTH

['aBHEBI 3HEPIETHK

M.IO. Cypxos

JIOmKHOCTB

©.H.0.
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I’IHd)OpMaIIH}I 0 3HAUYCHHH HHJIHUKaTOpa HCIIOTHUTCIEHOCTH

AOQ "CagackxuMmmnact”

HarMeHOBAHHE TEPPUTOPUALHON CeTeBOMH OpraHu3aluy

[MapameTp (noka3ates),
XapaKTePH3YIOLIHH
HHIUKATOP
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(D)

MJIAHOBOC

ay

@ /IIx 100,

0/
/0

3aBHCHMOCTD

O1ieHOYHBIH
Oann

1

2 3

1. CobmoneHne cpoKoB I10
MPOIIeAYPaM B3aUMOJCHCTBHA
C MoTpedHUTENAMH YCIyT
(3asBHTENAMH) - BCETO

0,5

B TOM YHCJIC 10 KPUTCPHAM!

1.1. Cpennee Bpems,
3aTpavyeHHOe TEPPHUTOPHATIBHOR
CETEBOM OpraHu3alMel Ha
HallpaBlieHHE TPOEKTa
JIOTOBOpa OKa3aHHsA yCIyr [0
repenave SNEKTPHYSCKOH
9HEPIHH MOTPeOUTEMO YCIyT
(zamBUTENIO), JHEH

15 15

100

o0paTHas

0,5

1.2. Cpennee Bpems,
HeoOxoauMoe OJIt
o6opynoBaHHs TOUKH ITOCTABKH
npubopaMH yueTa ¢ MOMEHTa
I01a"H 3aABICHUA
noTpeOUTeneM yciayr:

100

obpatHas

0,5

a) A QU3HIECKHX JIHLL,
BKITIOYasd HHAUBHYAIbHEIX
NpeanpUHUMAaTENEH, H
FOPUAAYECKHX JTHLI -
CcyOBEKTOB MaJIOTO H CPEHETO
TIpeANPUHAMATE/LCTRA, THEH

100

6) MU OCTANBHBIX
notpeduresneH yciyr, aHei

15 15

100

1.3. Konu4ecTro ciy4daes
0TKa3a OT 3aKJIIOYECHHUS U
CJTydaeB PacTOPKEHMA
rnorpebuTeneM yciyr
IOrOBOPOB OKa3aHHs yCIIyT
o nepeaaye AeKTPHIESCKOi
SHEPTHH, TPOLIEHTOB OT
00111ero KONMM4ecTsa
3aKIIOYEHHBIX
TEPPUTOPHATTEHO ceTeBOH
opraHusaluell 10roBopos ¢
NOTPebUTENAMHU YCITYT
(3aABHTENAMHU), KpOME
(hU3HYEeCKUX JTHII

obparHas

0,5
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2. Cobmonenue TpeGopaHui
HOPMAaTHBHEIX IIPABOBBIX aKTOB
Pocculickoil @enepauun no
MOAJEP/KAHUIO Ka4ecTBa
SMAEKTPUUECKOH 3HEPrUH, 110
KPUTEPHUIO

100

0,5

2.1. Konvuectso obpaniennit
notpebuteneii yciyr ¢
yKa3aHHEM Ha HeHaJUlesKallee
Ka4ecTBO JNEKTPHUECKON
SHEPTHH, TPOLEHTOB OT
001Iero KONUYecTBa
NOCTYIMBLIKMX 0OpalleHni

100

obparHasd

0,5

3. Hanmuuwe p3auMoneiicTBHA
¢ MoTpebHUTEeNAMH YCIYT IIPH
BBIBOZIE 000pYAOBAHHSA B
PEMOHT Y (WIK) U3
9KCTLTyaTalHH

0,5

B TOM UHCJIC MO KPUTCPHUAM.

3.1. Hanuune (OTCYTCTBHE)
YCTAHOBJIEHHOMH ITPOLIETYPEI
COrJIacOBAaHHUA C
MOTPeOUTENAMH YCITYT
rpaduKoB BEIBOJA
ANEKTPOCETEBOTO
obopynoBaHus B PEMOHT H
(M) U3 DKCIITyaTaluH
(mammuue - 1, orcyrersue - 0)

100

npsaMas

0,5

3.2. Konuuectso obpameHui
nmotpebuTeneit yciayr ¢
yKa3aHHEM Ha HecorjiacHe
BBEICHHS TPe/UIaraeMbIx
TeppUTOPHATIBHOHR CETEBO
opraHuzaLuied rpahHKos
BBIBOJIA 37IEKTPOCETEBOI0O
obopyIOBaHHA B PEMOHT H
(MIIK) U3 SKCIUTyaTaLuH,
MPOIIEHTOB OT OOLIEro
KOJIM4ECTBA MTOCTYMHBLIMX
obpaienuH, kpoMe
(hHU3MUSCKUX JIHL]

100

obpartHas

0,5

4. Cobmopenue TpeGoBaHuit
HOPMaTHBHBIX MPaBOBBIX
aKTOB TIO 3alllUTe
TePCOHANBHBIX JaHHBIX
norpebuTenei yciyr
(zasruTenell), IO KPUTEPHIO

obpaTtHas

0,2
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4.1. KonwnuecTro obpaliieHui
notpebuTenei ycmyr
(3asBHTENEH) C yKazaHUEM Ha
HeINpaBOMEPHOCTh
HCTIONIE30BAHHA MePCOHANBHEIX 0 0 100 0,2
IaHHBIX TToTpebuTenei ycmyr
(3asgBUTENEH), MPOLIEHTOB OT
ofmiero KONUYeCTBa
MOCTYNUBIIAX 0OpalieHnH

5. Mtoro no HHAMKATOPY

MCIIONTHUTEIbHOCTH ) i - = 0,425
.-f_‘\._‘.
I 1aBHBIN SHEPreTHK M.IO. Cypxos 4 i
JomKHOCTD ©.1.0, /,,/'Iﬁmmacs




TMomrotosneso ¢ uenombiosanues cuetemsl KoncymprantILmoe

Wudopmanus 0 3HaU€HUH HHJUKATOPA

pe3yIBTaTUBHOCTH 00paTHOMN CBSI3H

AOQ "CasgckxuMiriact”

HauMeHOBaHKHe TepPUTOPHATBLHON CETEBOMH OpraiH3alii

ITapameTp (mokazartens),
XapaKTepU3yOIHH
HH/THKATOP

3HaueHne

takTH- | IUTaHOBOE
YECKoe (IT)
(D)

@ /IIx 100,

/
%

3aBHCHMOCTE

OreHOYHBIH
Gann

1

2 3

1. Hanuuue cTpyKTYpHOTO
noJipa3feIeHHs
TEPPUTOPHATIBEHOH CETEBOH
OpraHH3al|H 10
paccMOTpeHu:o, 06paboTke U
NPHHATHAIO MEP TI0
obpateHusM noTpedurenei
yciyT (Hajnuuue - 1,
otcytcTaue - ()

100

npsMas

2. CTeneHp yJOBNETBOPEHHA
obpaienuii notpeburenei

yearyr

B TOM YHCJIE [I0 KPUTEPHAM.

2.1. Obmee KOMMYECTBO
obpamenuii norpeburenen
YCIIYT C YKa3aHHEM Ha
HeHa UTeKaIlee Ka4eCTBO
YCIIYT 110 nepenave
SMEKTPUUSCKOH JHEPIHH H
o6CITy)KHBAHKE, TPOLIEHTOB OT
o0IIero KoIM4ecTBa
MOCTYMHUBLIMX 00paleHui

100

obpaTHas

2.2. KonuuecTBO TIPHHATEIX
Mep IT0 pe3yasTaTaM
paccMOTpeHHs o0palleHHH
noTpeduTenet yeiyr ¢
yKa3aHHEM Ha HeHajJIexKallee
Ka4ecTBO YC/IyT IO nepeayde
SNIEKTPHYECKOH SHEPTHH H
o6cmy»KHBaHKE, POLEHTOB OT
ob1ero KONMMYECTBa
NOCTYIHBIINX 0OpalleHHH

100

npAMas
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2.3. Konuuectro
obpalneHui, CBA3aHHBIX C
HEYIOBJIETBOPEHHOCTERIO
NPUHATBIMH MEPaMH,
YKa3aHHBIMH B 11, 2.2
HacTosweH Gopmbl,
MOCTYIHBLIMUX OT
notpebureneit yciryr 0 0 100 obparHas -
B TeueHue 30 pabouux nned
nocie 3aBeplleHus
MEPOTIPHATHH, YKa3aHHBIX
B I1. 2.2 HacTosLIeH GopMBI,
MPOLIEHTOB OT 06Luero
KOJTHYECTRA ITOCTYIHBLINX
obparueHui

2.4. Konuuectso obOpalieHui
notpebutene ycayr ¢
yKa3aHHeM Ha HeHa/UlexKallee
Ka4ecTBO YCIIYT, OKa3blBAEMBIX
TEPPUTOPHAIBLHOM CeTeBOH
opraHm3al#ei, MOCTYIHUBIINX
B COOTBETCTBYHOLIHH
KOHTPOJIMPYOIIHH Oprax
HCIIOTHHUTENBHOH BIIACTH,
MPOLIEHTOB OT 00LIero
KOJTHUEeCTBa MOCTYMTHBLINX
obpatieHui

0 0 100 obpaTHas 2

2.5. Konu4ecTBO OT3BIBOB H
IIPENOAKEHHH 10 BOITPOCaM
OeATCIIBHOCTH
TePPUTOPHANTBHOH ceTeBOH
OpraHu3aLiy, MOCTYMHBLIMX 0 0 100 npaMas 2
yepes 06paTHYIO CBA3b, B
MpoIeHTax oT obmmero
KOJTMYECTBA MOCTYNUBLIMX
obpareHui

2.6. Konuyectso
peaTH30BAHHBIX H3MEHEHUI B
NEATEIEHOCTH OpPraHu3alliy,
HaIlpaBJICHHBIX Ha MOBBIIIEHHE
Ka4ecTBa 00CITyKUBaHUA
notpeduTeneH ycmyr, WT.

0 0 100 npsMast 2

3. OnepaTHBHOCTB
pearupoBaHud Ha oOpalieHus - - - - 2
moTpebuTeneil ycIryr - Bcero

B TOM YHHCJIC I10 KPUTEPHAM:

3.1. Cpenuss
NPOJOIIKATENBHOCTE BPEMEHH
TIPHHATHS Mep IO pe3ybTaTam 2 2 100 obpaTHas 2
obpammenus notpeburens

YCITyT, NHEH
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3.2. B3aumogeiicTre
TEPPUTOPHATIBHOI ceTeBOMH
OpraHH3alHH C
NOTPeOUTENIMH YCITyT
C LebI0 HOIyYeHHA
HHpOPMALIMU O KAYECTBE
o0 cIyKUBAHUS,
peant30BaHHOe TIOCPEICTBOM:

npsmas

a) NMACBMEHHBIX OIPOCOB, IIT.
Ha 1000 norpeburenei ycryr

) 27eKTPOHHOM CBA3H Yepes
cets MHuTepHer, wt. Ha 1000
norpebureneit yeayr

B) CHCTEMBI
aBTOMH(OPMHPOBAHHMA, UT. HA

1000 notpedurenek ycmyr !

4, UHIUBHIYJIBHOCTE
Moaxoaa K MoTpebHTENnIM
YCJIYT TBTOTHBIX KAaTETrOpHii,
IO KPUTEPHIO

100

obpatHas

4.1. Komuaectro obpanieHui
norpeduTeneH yeryr
JIBTOTHBIX KATeropHi ¢
yKa3aHHeM Ha
HEYJOBIETBOPHTEILHOCTE
KauecTBa WX 0OCITyKUBaHMS,
w. Ha 1000 notpedurenei

ycIyT

100

5. OnepaTHBHOCTH
BO3MEIIEHHA YOBITKOB
MOTPeOUTENAM YCIYT IIPH
HecoOONeHHH
TEPPUTOPHAIBLHON CETEBOH
opraHmuzaluei 0643aTeNnLCTB,
NpexyCMOTPEHHEIX
HOPMaTHBHBIMH ITPaBOBEIMH
aKTaMH M JOrOBOpaMH

B TOM HHCJIE 110 KDHTEPHSIM:

5.1. Cpenusg
TPOODKHTENBHOCTD BPEMEHH
Ha NPUHATHE
TEPPUTOPUANBHOH CETEBOMH
opraHu3aLueii Mep 110
BO3MEIIEHHIO TTOTpedUTeIIO
yCyT YOBITKOB, MECALIEB

100

obparHas
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5.2. Houns norpedurenei
YCIIYT, TIOTYYHBLIMX
BO3MelleHUe YOBITKOB,
BO3HHKIIHX B PE3YJIbTaTe
HEHCIIOHEHH
(HeHa UTeKAaIIero UCTIOTHEH!)
TEPPUTOPUATIBHOMN CETEBOH
OpraHH3allied CBOMX 0 0 100 npsmas 2
0653aTeIBCTR, OT YHCIIa
notpebuTenei, B MONb3y
KOTOpPBIX OBLTO BBIHECEHO
cynebHoe pelleHHe, Kl
BO3MellleHHe OBII0
MPOU3BEEHO BO BHECYAESOHOM
HOpAJKE, TTPOLIEHTOBR

6. Mroro no HHOHKATOpY

pe3yNBTaTHBHOCTL 0OpaTHOM - - - - 2
CBA3H
~
I"1aBHBIN SHEPTETHK M.IO. Cypkos . bl
HomkHOCT @©.H.0. _Helmmacs

/
(_/ /’-I—xr

! Pacyer npoMIBOTMTCA TPH HATMMMM B TEPPUTOPUAIBHON CeTeBoH opranmsaii CHCTEMBI aBTOMH(OPMHPOBAHWS
(ronocosas, CMC u npyruM criocoGom).




Tlogrotosneno ¢ wenomkiosasneM cucreMsl KoncymeranTILmoc

(Dopma 3.1 - OTyeTHEIC JaHHEIC OIS pacucTa 3Ha4YCHHA IMOKa3aTellsl Ka4eCTBa
paccMOTPEHHA 3a4BOK Ha TEXHOJIOIHYECKOC IIPHCOCTHHCHHE K CCTH B IICPHO]
2021r

AQ "Casmckxuminiact”

HanMeHOBaHKE 3MEKTPOCETEBOM OpraHu3aliH (T0Apa3 el s/ hrrana)

ITokazarens ucno, wiT.
1 2
Yucio 3afBOK Ha TEXHOJIOTHYECKOE IPUCOEIMHEHHE K CETH, NOJJaHHBIX B 0

COOTBETCTBHM ¢ TpeOOBaHHSIMH HOPMATHBHBIX IIPABOBBIX AaKTOB, IO
KOTOPBIM CETEBOIM OpraHM3alied B COOTBETCTBYIOIIHHM pacueTHBIH
NMepHOl  HampaBlieH  NpoeKT  AoroBopa 00  OCYIIECTBISHHH
TEXHOJIOTHYECKOr0 NPUCOCIUHEHHA 3asSBUTENEH K CeTH, IIT. (N 3u0n 1rp)

Umcno 3aABOK Ha TEXHONIOTHUECKOE MPHCOeIUHEHHE K CETH, TIOJaHHBIX B 0
COOTBETCTBHM ¢ TpeOOBAHMAMHM HOPMATHBHBIX IPABOBLEIX aKTOB, IO
KOTOPBIM CETeBOH oOpraHu3aldell B COOTBETCTBYIOILIHHM pacYeTHBIH
NepHOJ ~ HAampaBleH MPOEKT  JoroBopa 00  OCYINECTBIICHHH
TEXHOJIOTHYECKOT0 NPHUCOSIMHEHHS 3aiBUTENIEH K CETH ¢ HapyLICHHEM

YCTAHOBITEHHBIX CPOKOB €T0 HanpaBIeHus, mt. (V. mp)

IMokazaTtens KadecTBa pACCMOTPEHHMS 3a%BOK Ha TEXHOJIOIHYECKOE 1
npucoenuHenne k ceTH (I, 1p)

e

-

I'naBHBIA SHEPreTHK & M.IO. Cypxor

f
[



TTogrotosnero ¢ uenomkiosanueM cuotemsl KoncyastantlLmoc

®opwma 3.3 - OTyeTHEBIe JaHHBIE I pacdeTa 3HaYeHH IT0Ka3aTesd COOMI0eHUs
AHTHMOHOIIOJIBHOTO 3aKOHOIATENIBCTBRA IIPH TEXHOJIOTHYECKOM IPHCOCTUHEHUH
3aABUTENEH K 3JICKTPUUECKUM CETSM CETEBOM OpraHM3aldH, B IEPHO 2021

AQ "Cagackxumniaact"

HarMmeHOBaHHE 3NEKTPOCETEROM OpraHu3amiy (oapa3ene s/ Gunnana)

Ilokazarens 3HaueHHe
1 2

Yuc0 BCTYIHBLIMX B 3aKOHHYIO CUILYy PELISHHH aHTHMOHOIOIEHOIO Uucrno, mr.
oprana W (W) cyga 00 YCTaHOBIGHMH HapylleHHH ceTeBod 0

opraHuzaiied TpeCOBaHHH aHTHMOHOMOJIBHOTO 3aKOHOJATENIbCTBA
Poccuiickoii  Penmepaumn B uYacTH  OKasaHHA  YCIOyr IO
TEXHONOrHYECKOMY  TNPHCOGAMHEHMIO B COOTBETCTBYIOIIEM
pacueTHoM nepHoze, WT. (Ny 1qp)

0611166 YHCIIO 3aABOK Ha TEXHOJOIH4YCCKOC NMPHUCOCAHMHEHHE K CETH, KonuuecTBo, IECATKH IOT.

MOJAHHEIX 3asBHTENIAMH B COOTBETCTBYIOLIMH pacueTHbIH IepHOZ, (6e3 oxpyrnexus)
necatku WT. (Nyy, 1np) 0
TTokazaTens COOMFOAEHNS AHTUMOHOIIONBHOIO 3aKOHOaTeIbCTRA TIPH 1

TEXHOJIOTMYECKOM TIPHCOSAMHEHHH 3afBHTENIEH K JIIEKTPHUECKHM
ceTaM ceresod opranusatiu (I, 1)

I'naBHEI 3HEPreTHK M.IO. Cypxos

/

7



Gopma 4.1.

[lokazsaTeny ypOBHHA HaOexHOCTM U YPOBHA KauecTBa

OKAa3LBAEMEX YCIyT CETEBOM opTaHM3alMu
AD «CasgHCKHMMIIIACT»

MokasaTens N copmynbl (NyHKTa) 3HaveHue
METOAMYECKUX YKa3aHUi

Mokazartens cpegHer NpOAOIMKUTENBHOCTW NpeKpalleHui 1 0

nepenayu anexkTpuyeckon aHeprum (M)

O6bem HeJooTnyLWeHHOW 3nekTpudeckoil aHeprum (Mens) 4 0

Moka3aTent cpenHe NPoLOMKUTENbHOCTI NPeKpaLleHui 2 0

nepeaayqun anekTpPU4ECcKoi aHeprun Ha TouKy nocTaBky (Msaiq)

MokasaTenb CpegHell 4acToThl MpeKpalleHuid nepegadu 3 0

ANEeKTPUYECKOR 3HEPruK Ha TouKY nocTaBky (Msan)

MNokasaTenb ypoBHSA Ka4yecTsa OCYLLECTBNAEMOro 7unn 12 1

TEXHOMNOTUYECKOro NPUCOEANHEHNS ([Mrnp)

MokasaTenb YPOBHA kayecTBa obcnyxvuBaHus notpeduteneil 11 0,8975

yCnyr TeppuUTOpUanbHbIMK ceTeBbIMU opraHusaunamm (Mee)

MnaHoBoe 3HaueHue nokasarens M, N™, MyHKT 4.1 meToguyeckux |0,8975
yKasaHui

MnaHoBoe 3HaueHve nokasatens My, MMy MyHkT 4.1 meToguyeckux | 0,8975
yKasaHui

MnaHoBoe 3HayeHne nokasaTens My, Mo MyHkT 4.1 meTogunyeckux |0,8975
yKa3aHui

MnaHoBoe 3Ha4eHue nokasatens Mens, MM ens MyHKT 4.1 METOANYECKNX |-
yKazaHui

MnaHoBoe 3HauyeHne nokasatens Mg, M saia MyHKT 4.2 METOANYECKUX |-
yKasaHui

MnaHoBoe 3HayeHue nokasatens M, M saii MMyHKT 4.2 METOAMYECKUX |-
yKasaHuit

OLeHKa JOCTUMKEHWUA NoKasaTensa YypOoBHA HageKHOCTU MyHKT 5 METOOWYECKNX

oKasblBaeMbIX YCnyr, Kyas yKasaHui

OLeHKa JOCTUXEHWA NoKasaTens YPoBHA HaAeXHOCTH MNyrkr 5 meTognyeckmx |0

oKazbiBaeMblX yenyr, Kiaa yKa3aHWi

OueHKa OOCTWXEHUS NoKasaTens YpoBHA HagEeXHOCTH TyHKT 5 METOANYECKUX | -

okasblBaeMblx yenyr, Kyane yKkasaHui

OueHKa JOCTMKEHWUA NOKasaTensa ypoBHA Kadectea FyHKT 5 METOAUYECKMX

oKa3sblBaemMbix ycnyr, Ky (OpraHusadun no ynpasneHuto yKasaHui

e[VHO HauvoHanbHoW (0BLepOCCHiicKol) aneKTpUuYecKoi

CETbI)

OLleHKa LOCTWKEHUSA NoKasaTens ypoBHA KayecTsea MyHKT 5 MmeToguyeckmnx |0

okasblBaeMblX yenyr, Kyt (4NA TEppUTOpPUansHON CeTeBoil yKasaHwuit

opraHusaumm)

OueHKa AOCTWXEHWA NoKasaTens YpoBHA KavyecTsa MyHKT 5 MmeToanyeckux |0

okasbiBaeMbix yenyr, Kz (ANs TeppuTopransHon ceTeBoi
opraHusauum)

yKa3aHui

OLeHKa JOCTWKEHUSA NOKasaTensl YpoBHA kayecTsa

MyHKT 5 MeTogM4eckux

oKa3sblBaeMbiX yenyr, Keys (ANS TEppUTOpUansHoi ceTeBoi ykasaHui
opraHusauum)
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OBSobmeHHEDl NoKas3aTesNb YPOBHA HaOsxHOCTH

M KadeCTBa OKa3belBaeMBIX

AD «CagHCKXMMIIIIACT»

HamveHoBaHMe ceTeBOM opraHM3almM

YCIyT

(nompazneneHma/dmmana)

MokasaTens N nyHkTa 3HaveHue
METOAWYECKUX
ykasaHui
1. OLeHKa SJOCTMKEeHWA nokasarens NyHKT 5 Ona opraHW3auuu no ynpasneHu eaunHol
YPOBHA HaAeXHOCTH OKasbiBaeMbIxX HalMoHanbHoM! (oBLepoccuiickoi)
yenyr, Kuan 3NEKTPUYECKON CETBK U TeppuTopuanbHOM
CEeTEeBOW opraHusauunu
2. OuUeHKa AOCTMXKEHUA nokasarens [TyHkT 5 [nA TeppuTOpUankbHOA ceTesoi
YPOBHA HaAeXHOCTI OKasbiBaeMblX opraHusauum
ycnyr, Kﬂam 0
3. OueHka AOCTMKEH WA NoKasaTens MyHKT 5 [ns TeppuTOpUanLHoi ceTeBoi
YPOBHSA HaAeXHOCTU OKasblBaeMbIX opraHusaumu
yenyr, Kiane
4. OueHKa [OCTWKEHUA nokasarens MyHkT 5 [ns opraHu3ayuy no ynpaeneHuo equHon
YPOBHSA HAOEXKHOCTMN OKa3blBaeMblX HaLnoHaneHoi (06LLepocCUiAcKow)
yenyr, Ky 3MEeKTPUYECKOWR CETbIO U TEPPUTOPUATEHON
CETEBOM opraH13ayuu
5. OueHka JOCTUXEHUs nokasaTens MyHKT 5 [ns TeppuTOpUanbHOi CeTeBo
YPOBHA HafeXHOCTW OKasblBaeMbIX opraHuaauun
yenyr, Keaw 0
6. OUeHKa JOCTWKEHUA NoKkasaTens MMyHKT 5 [na TeppuTOpManbHOR cCeTeBoi
YPOBHS HAAEXHOCTMW OKa3biBaeMbIX opraHvsaumu
yenyr, Keauz 0
7. OueHKa QOCTWKEHUS noKasaTens TyHKT 5 [ns TeppuTopuansHoOi ceTeBon
YPOBHS HAOEXHOCTN OKa3biBaeMblX opraHusauuu
yenyr, Kxaq3
8. O606LWeHHbIR NokasaTtens YpoBHA MyHKT 5 0

HaAeXHOCTU U KavecTsa
okasblBaeMblx yonyr, Kas
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MHOVMKATWMBHEI TOKazaTens YPOBHA HAaOeXHOCTHU
CKaskBaeMEX YCIyT OIS TEPPUMTOPMATBLHEIX CETEBHX OpraHM3alumn
M OpraHM3alMelr Mo YIPaBJIeHMD eOMHOM HalUMOHAJbHOM
(oBLEepOCCHIICKO) BNeKTPUUeCKOr CeThld, Yel NOITOCPOUYHEI
nepMon perynMpoBaHuMA Hauanca po 2018 ronma

AQ «CagHCKXMMILIIACT»

HanmeHoBaHue cocTaBnaAKLLen nokasaTens MeTon onpeaenexus
N n/n
1
MakcumansHoe 3a pacyeTHbIit nepuod
PErYNUPOBaHKUA YUCNO TOYEK NOCTaBKM 10
CETEBOW opraH1sauuy, LWT., B TOM YACNE B
pasOuBKe MO YPOBHAM HANPAMKEHWUA:
1.1 BH (110 kB u BbiLe), LWT. 0
1.2 CH-1 (35 kB), wr. 2
1.3 CH-2 (6 - 20 kB), wr. 5
1.4 HH (go 1 kB), wr. 3

CpepHssa NpoomKUTeNbHOCTb
2 npekpaLleHus nepeaadn anekTpuyYeckon 0
3Heprum Ha Touky noctaekm (IMsaq), Hac.

CpefHsAa YacToTa npekpalleHui nepefayn
3 3MNEKTPUYECKOW SHEPrUK Ha TOYKY NMOCTaBKU 0
(rlsaiﬁ): LUT.

CpeaHsas NpoAomKUTENbHOCTb
npeKpaLLeHns nepeaaqn anekTpu4eckon
3HEpPrk NpU NPOBEAEHUM PEMOHTHBIX paboT
(Msaiai), Hac.

Cpe[fHsa YacToTa npekpalleHuit nepegayu
5 3NEeKTpUYEeCcKon 3Heprum Npu NPoBeAeHUN 0
PEMOHTHbIX paboT (Msan), WT.

TjlaBHEIA SHEPTETHK M.10.
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