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Wudopmarryst 0 3HAYCHAN HHIUKATOpa HHYOPMATHBHOCTH

AQO "Casgackxumiuiact"

HaumeHoBaHME TEPPUTOPHATBHOM CETEBOM OpraHU3aMy
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1. BO3MOKHOCTB JIMUHOTO
nprieMa 3asBUTENeH U
rotpedurenei yciyr
YIIOJTHOMOYEHHBIMHU
JOKHOCTHBIMH JIUIIAMH
TEPPUTOPHAILHOH CETEBOH
OpraHu3alyHy - BCEro

B TOM YHCJIE IO KPUTCPHUAM:

1.1. KonuuecTtBo
CTPYKTYPHBIX OOpa3NeIeHUH
o paboTe ¢ 3aIBUTEISIMH U
NOTPEOUTENIMH YCIIYT B
MIPOLIEHTHOM OTHOLIEHHH K
0o0ImeMy KONIHYeCTBY
CTPYKTYPHBIX NOApPa3ACICHUN

25

25

100

npsMast

1.2. KonuuecTBo
YTBEP>KIECHHBIX
TEPPUTOPHAIBHON CETEeBOH
Oprasuzaluei B
YCTaHOBJICHHOM IOPsIIKE
OpraHU3aLMOHHO-
PacIopsIUTEIBLHBIX
JIOKYMEHTOB I10 BOIIpocam
paboThI C 3aABUTENSIMU U
OTpeOUTEIIMHI
YCIIYT - BCEro, IIT.

100

npsMast

B TOM YHCJIC!:

a) perjiaMeHThl OKa3aHus yCIyT
U pacCMOTPEHHS 00paIIeHUH
3asBUTEJNIEH U OTpeOHuTeNnel

YCIyT, LIT.

6) HaTMYMe TOJIO0KEHHUS O
JIESATEIBHOCTH CTPYKTYPHOTO
ronpaseNieHus o padore ¢
3asBUTENSIMU U
MOTPEOUTESIMH YCITYT
(mamuuwme - 1,

oTcyTcTBHUE - (), 1IT.

100

B) NOJDKHOCTHBIE MHCTPYKLIHH
COTPYIHHUKOB,
OOCITY>KHBAFOIIHX 3asBUTENICH
1 OTpebuTeNel yCIyT, MmIT.

100




IToArOTOBIEHO C UCTIONB30BAHHEM CHCTEMBI KOHCyJ!bTaHTHJl}OC

1 2 3 4 5 6

) yTBep)KIEHHBIE
TEePPUTOPUAIIEHOI ceTeBoH
Oopra’uzanuei B
YCTaHOBJICHHOM IIOpSAKE 1 1 100 - -
(hopMBI OTYETHOCTH 0 pabote
C 3aSIBUTEJIAMU U
NOTPEOUTEISIMH YCITYT, IUT.

2. Hanmuue TenedoHHOMN CBA3M
U1 obpatieHuii motpeduTene
YCIIYT K YIIOJIHOMOUYEHHBIM 5
JOJDKHOCTHBIM JIMLAM
TepPUTOPHUATIBHOM CETEeBOM
OpraHu3alyy

B TOM YHCIIE IO KPUTEPUAM:

2.1. Hanu4ue enuHOro
TenedOHHOro HoMepa AJis
npueMa oOpareHui 1 1 100 npsimas 2
norpedurenel yciryr
(manuuue - 1, orcyrcTue - 0)

2.2. Hanuuue
HUH(GOPMAITMOHHO-CIIPABOYHON
CHUCTEMBI /111 aBTOMAaTU3aLUH
00paboTku oOparneHuit 1 1 100 npsMast 2
noTpeOUTENeH yCIIyT,
MOCTYIMBILUX I10 TeJIeGOHy
(manuuue - 1, orcyrcTBue - 0)

2.3. Hanuuue cucteMol
aBTOMH(GOPMUPOBAHUS
noTpebuTeNner yciyr no
TenedoHy, peIHa3HaYeHHON 1 1 100 npsiMast 2
IUTS JOBEICHUS IO HUX
TUTIOBOX MHGOpMAITIH
(mamuume - 1, orcyrctsue - 0)

3. Hanuuue B cetu UuTepHET
caiita TeppUTOpPHAIBHOM
CEeTeBOH OpraHU3aliH ¢
BO3MOKHOCTBIO OOMeHa
nHpopMaumei ¢ 1 1 100 npsMas 2
[OTPEOUTEIMHU

YCIIYT IOCPEACTBOM
SJIEKTPOHHOM MOYTEI
(manuuwme - 1, orcyrcTBue - 0)




TToAroTOBNICHO € HCNONB30BAHUEM CHCTEMBL KOHCyJIbTaHTHJ‘llOC

1 2 3 4 5 6

4. IlpoBeneHue MepONIPUATHH
[0 JOBEACHHUIO 10 CBEINCHUS
notpedurenel yciyr
HeoOXonuMoi nHpopMaLuy,
B TOM YHCJIE I[yTEM €€
pa3MeIleHus B CEeTH 1 1 100 npsiMas 2
HnTtepHeT, Ha OyMaXKHBIX
HOCHUTEJISIX WJIU UHBIMA
JOCTYIHBIMH CIIOCO0aMHU
(mposenenue - 1,
orcyTcTBuE - 0)

5. IlpocToTa ¥ TOCTYIHOCTh
CXEeMBI 00>KaJIOBaHUS
MOTPEOUTEISIMH YCITyT

up . SO obparHas 2
JEeACTBUI JOKHOCTHBIX JIHLL
TEPPUTOPUATIBHON CETEBOM

OpraHu3aiyy, 1o KpuTepuro

5.1. Obee KOIUYECTBO
obparieHuit moTpeduTeNneH
YCIIYT O IPOBEIECHHH
KOHCYJIbTAllUH 1O MOPSAKY
o6>kasioBaHus AeHCTBUH
(6e3nmeiicTBuSA)
TEPPUTOPHAIBHON CETEBOM
OpraHM3aluy B XOI€
UCIIOJIHEHHs CBOMX (QYHKIIHH,
IPOLIEHTOB OT 00IIEero
KOJIMYECTBA MOCTYMHBIIHX
oOpareHui

0 0 100 2

6. CTeneHs MOJHOTEL,
aKTyaJbHOCTH B
JIOCTOBEPHOCTH
MpeaOCTaBISIEMOHN
NOTpeOUTENSIM YCITyT
“H(OPMALIUU O NEATETbHOCTH
TEPPUTOPHAIBHON CETEBOM
OpraHH3aI|H - BCEro

B TOM YHCJIC 10 KPUTEPUAM:

6.1. Oburee KOIMUECTBO
obpatenuii morpebureneit
YCIIYT O IIPOBEACHHUU
KOHCYJIBTAlMi 110 BOIIPOCcaM
JIeATENIBHOCTH 100 100 100 obparHas 2
TEpPUTOPUAIBHON CETEBOH
OpraHM3al}H, IPOIIEHTOB OT
o01Iero KoauyecTsa
MOCTYNMBIIKX OOparneHuit




TToaroToOBNIEHO € MCIONB30BAHMEM CHCTEMBL KDHCyJ'leaHTHJHOC

1 2 3 4 5 6

6.2. KonuuectBo obparueHuit
noTpedUTeNneH yciyr ¢
yKa3aHUEM Ha OTCYTCTBHE
HE00X0aUMON HHPOpMAITHH,
KOTOpasi IOJKHA OBITH
PacKphITa TEPPUTOPUAIBHON
CETEeBOH OpraHuzalueii B
COOTBETCTBHH C
HOPMATHBHBIMH [IPaBOBBIMH
aKTaMH, POLIEHTOB OT 00ILero
KOJINYECTBA IMOCTYTIHUBLINX
obparmeHui

0 0 100 obparHast 2

7. Utoro mo uHAUKaTOpy 5
HHPOPMATHBHOCTH

[ JTaBHBIA SHEPTETHK M.IO. CypkoB P

JloIKHOCTD ®.1.0. TIACH




Vudopmariust 0 3HaYCHUH HHIUKATOPa HCIOJHUTEIEHOCTH

AQ "Cagackxumiuiact”

HaumeHOBaHME TEPPUTOPUATIBLHOM CETEBOM OpraHU3aluu

[Tapametp (mokazarensb),
XapaKTePU3yIOMui
HUHAMKaTOp
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OneHOYHBIH
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1. CobmroieHue CpoKoB 0o
IpouenypaM B3auMOICHCTBH
C OTpeOUTENIMU YCIYT
(3asBUTENSIMU) - BCETO

0,5

B TOM YHCJIC 10 KPUTEPUAM:

1.1. Cpenunee Bpems,
3aTpavyeHHOE TEPPUTOPHAIIBHOM
CETEeBOM OpraHuzalyei Ha
HanpaBJeHHe POeKTa
JIOrOBOpa OKa3aHUs YCIYT 10
repeaayde IeKTPHICCKOM
SHEPIUH MOTPEOUTEITIO YCIIyT
(3asBUTEINIO), OHEH

15 15

100

obparHas

0,5

1.2. Cpennee Bpems,
HeoOXoauMoe IS
000pyIOBaHHS TOYKH IIOCTaBKH
npubopamMu ydera ¢ MOMEHTa
MOJAYH 3asIBJICHHUS
MOTpEeOHTEIEM YCITYT:

100

obpaTHas

0,5

a) U PU3HYECKUX JIULL,
BKJIFOYAsl HHIUBH Y TTBHBIX
NpearnpuHUMaTtesnei, u
IOPUIUYECKUX JIMLI -
CYyOBEKTOB MaJIOrO M CPeHEro
IpPEOIPUHUMATENIBCTBA, THEU

100

6) OJIs OCTANBHBIX
norpedureneit yciayr, qHei

15 15

100

1.3. KonuuecTBo ciryqacen
0TKa3a OT 3aKJIFOYCHHUS U
CIIy4aeB pacTOPIKEHHUS
NOTpeOUTENIEM YCIyT
JIOTOBOPOB OKa3aHUS YCITyT
II0 Tiepenaye 3JeKTPUIECKOn
SHEPTHUH, IIPOLIEHTOB OT
o0IIIero KoJIu4yecTBa
3aKJIFOYEHHBIX
TEePPUTOPHAIIEHON CETEBOM
OpraHu3alel JOroBOpPOB C
NOTPeOHUTEISIMH YCITYT
(3asiBUTENSMH), KpOME
(uznIecKUX JTHUI]

obpaTHas

0,5




TIoAroToBIEHO ¢ Hcnonb3oBanueM cuctemst KoncyasrantILmoc

1 2 3 4 5 6

2. Cobnromenue TpeboBaHUH
HOPMATHUBHEBIX NTPABOBBIX aKTOB
Poccuiickoit ®enepanuu no
NOAEPXKaHUIO Ka4eCTBa
9JIEKTPHUECKON 3HEPruH, Mo
KPUTEPHIO

100 0,5

2.1. KonuvecTro o6pateHui
noTpeduresnen ycuyr ¢
yKa3aHHeM Ha HeHaJuIexaliee
Ka4yeCTBO JIEKTPUUECKOH 0 0 100 obpaTHas 0,5
SHEPIUH, MPOLEHTOB OT
00IIero KOJIUYeCcTBa
MOCTYTIHMBIIMX OOpalieHui

3. Hannuue B3auMoaeHCTBHA
C IOTPEOUTENIIMU YCIYT IIPU
BBIBOJIE 00OPYIOBaHUS B - - - - 0,5
PEMOHT | (WIH) U3
9KCIUTyaTalllH

B TOM YHCJI€ IO KPUTEPUAM:

3.1. Hamuaue (oTCyTCTBHE)
YCTaHOBJIEHHOH MpoLeypsl
COTJIaCOBaHUS C
MOTPEOUTEIIMH YCITYT
rpadUKOB BEIBOJA 1 1 100 npsmas 0,5
3JIEKTPOCETEBOTO
000pynOBaHUA B PEMOHT U
(Wn) U3 SKCIUTyaTaluu
(mamuuue - 1, orcyrcTue - 0)

3.2. KomuuecTBo 0OpatineHwi
noTpebuTeneit yCIyr ¢
YKa3zaHHEM Ha Hecorjiacue
BBECHUS TIpesIaraeMbixX
TEPPUTOPUATILHON CETEBOM
opraHusaiel rpagukos
BBIBOZA 3JIEKTPOCETEBOTO 0 0 100 obpartHas 0,5
000pyNOBaHUS B PEMOHT H
(Mnn) U3 SKCILTyaTaluH,
MPOLIEHTOB OT OOLIETr0
KOJINYECTBA [TOCTYMHBIIINX
ofpareHuii, kpome
(HY3UYECKUX JTUL]

4. Cobnronenue TpeOOBaHHIA
HOPMAaTHBHBIX NPABOBBIX
aKTOB MO 3allMTe
NEPCOHANBHBIX TAHHBIX
norpebureneu yciayr
(3asBHUTENEH), IO KPHTEPHIO

obOpaTHast 0,2




TToAroToBNEHO C MCHONB30BAHMEM CHCTEMBL KOHC)’JH:TBHTHJ‘(!OC

1 2 3 4 5 6

4.1. KonunyecTBo obpaieHui
notpebureneil ycryr
(3asiBUTENEH) C yKa3aHUEM Ha
HENPaBOMEPHOCTH
HCTIONB30BaHMs EPCOHAIBHBIX 0 0 100 0,2
JaHHBIX OTpeduTeNne ycyr
(3asBUTENEH), IPOLIEHTOB OT
o01ero Konu4yecTra
NOCTYNUBIINX OOpameHuit

5. Hroro no ungukaropy

; - ; - 0,425
HUCIIOJITHUTECJIIBHOCTHU

' maBHBIM HEPreTHK M.IO. Cypkos .

JIOmKHOCTD ®.1.0. TIHCH




Nudopmanust 0 3HAYEHUH HHAUKATOPA

pe3yIbTaTUBHOCTH OOPaTHOM’ CBSI3H

AQO "CagackxummiacT"

HaumeHOBaHNE TepPUTOPHATBHOM CETEBON OpraHU3aluu
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1. Hanmuuue cTpyKTypHOTO
nopa3AcIeHUs
TEPPUTOPUATIEHON CETEBOH
OpraHM3alMH 110
pPaccMOTpPEeHHI0, 00paboTKe U
IIPUHATHUIO MEP IO
obpaleHusM rnotpeduTeneit
yeyr (Hamaume - 1,
oTcyTcTBHE - 0)

100

npsMas

2. CreneHp yIOBJIETBOPEHUL
obpamenuii moTpedburteneit

yCIIyT

B TOM YHCJIE€ 1O KPUTEPUAM:

2.1. Obee KOIHYECTBO
obpamieHuii motpeduTenei
YCIIYT C yKa3aHWeM Ha
HEeHaJJIexallee KayecTBO
YCIIYT IO Iepeaye
3JIEKTPHYECKON SHEPTHH U
o6cITy>KUBaHUE, IIPOLIEHTOB OT
0011Iero KOJH4ecTBa
NOCTYIHUBIIUX O0palIeHui

100

obparHas

2.2. Konu4ecTBO NpUHSTHIX
Mep IO pe3ybTaTam
paccMOTpeHus obpaleHwit
noTpeduTesnel yeuyr ¢
yKa3aHHeM Ha HeHa[ulexaliee
Ka4eCTBO YCJIyT IO Iepeaaye
9JIEKTPUUECKOH SHEPTHH U
o0cmy)XKMBaHKE, IPOLIEHTOB OT
o01ero KomuyecTsa
MOCTYIHUBIIUX OOpallleHHI

100

npsMas




TIoAroToBIEHO C HCTIONBE30BAHHEM CHCTEMBI KOHCyJ'leaHTHJIlOC

1 2 3 4 3 6

2.3. KonmuuectBo
oOpalieHuH, CBsI3aHHBIX C
HEYIOBJIETBOPESHHOCTHIO
NPUHATHIMH MEpPaMHy,
YKa3aHHBIMH B II. 2.2
HacTosIeH GOopMBI,
NOCTYNHBIINX OT
noTpebuTesnel yciuyr 0 0 100 obparHas -
B TeyeHue 30 pabouux nHen
IIOCJIe 3aBEPIICHUSL
MEPOTIPHUITUH, YKa3aHHBIX
B 1. 2.2 HacTosied GOpMEL,
MIPOLICHTOB OT O0IIero
KOJINYECTBA MMOCTYTIHBUINX
obpareHui

2.4. KonuiecTBO oOpareHui
norpebureneit yciayr ¢
yKazaHUeM Ha HeHaJJIexallee
Ka4eCTBO YCIIyT, OKa3bIBAEMBIX
TEPPUTOPUATBHOHN CETEBOH
OopraHuzanuel, NoCTyIMBIIMX
B COOTBETCTBYIOLIUH
KOHTPOJIUPYIOIIUM opras
HCIIOJIHUTEIHOM BIACTH,
IIPOLIEHTOB OT 001Iero
KOJIMYECTBA ITOCTYNHUBIIUX
obpauieHui

0 0 100 obparHas 2

2.5. Konu4ecTBO OT3BIBOB U
IIPEIUIOKEHHH [0 BOIIpOcaM
JeSTeFHOCTH
TEpPPUTOPHATILHON CETEBOU
OpraHu3alyy, NOCTYTIUBIINX 0 0 100 npsiMast 2
4yepe3 oOpaTHYIO CBA3b, B
IpOLIEHTaX OT 0011ero
KOJIM4ECTBA ITOCTYTIUBIIHX
obpareHui

2.6. KoyimmyecTBo
peaM30BaHHBIX U3MEHEHUH B
JeATEIbHOCTH OpraHu3alliH,
HATPABIICHHBIX HA MTOBBILUICHUE
Ka4yecTBa OOCITYKUBAHUS
notpebHuTesei yCiIyr, IT.

0 0 100 npsiMas 2

3. OnepaTuBHOCTH
pearupoBaHus Ha 0OpalieHus - - - - 2
HoTpebuTeIeH yCIyr - BCero

B TOM YHCJIC IO KPUTCPHAM:

3.1. Cpenuss
IIPONOJDKUTEIBHOCTS BPEMEHH
MIPUHATHA Mep I10 pe3yNIbTaTaM 2 2 100 obpatHas 2
obpamenus norpeburens
YCIIyT, JHEH




TIoAroTOBIEHO C HCIONB30BAHHEM CHCTEMBI KDHCyﬂbTaHTIIJ'llOC

1

3.2. BzaumonericTBue
TEPPUTOPHUATIBHON CETEBOH
OpraHM3aIuY C
MOTPEOUTEISIMH YCITYT
C IEIBI0 MOTyYeHUs
WHGOpPMAIIUH O Ka4ecTBe
00CITy>KHBaHUS,
peau30BaHHOE TIOCPEICTBOM:

npsMas

a) MUCHMEHHBIX OIIPOCOB, LIT.
Ha 1000 moTpebuteneit ycryr

0) 27IEKTPOHHOM CBA3HU Yepe3
cets UaTepHeT, miT. Ha 1000
noTpebuTenel yciuyr

B) CHCTEMEI
aBTOMH()OPMHUPOBAHMS, IIT. HA

1000 motpebureneit ycmyr !

4. UHOuBUYaIbHOCTH
MOAXO0Ma K IOTpeduTesIim
YCIIYT JTBrOTHBIX KaTeropui,
110 KpUTEPHIO

100

obpaTHas

4.1. KonuuectBo obpareHuit
MoTpeduTenel yciayr
JIBIOTHBIX KaTErOpuH ¢
yKa3aHHeM Ha
HEYyIOBJIETBOPUTENHHOCTh
KauecTBa UX 00CIIy)KHUBaHH,
wt. Ha 1000 notpeburenei

yCIIyT

100

5. OnepaTuBHOCTH
BO3MEILIEHUS YOBITKOB
MOTPEOUTENSIM YCIIYT MIPH
HEeCOOII0NeHHH
TEPPUTOPHUAIEHON CETEBOMA
opraHu3aiel 0053aTeNbCTB,
IPeIYCMOTPEHHBIX
HOPMAaTHUBHBIMH [TPABOBBIMH
aKTaMU U JOTOBOPaMH

B TOM YHCJIC IO KPUTEPHAM:

5.1. Cpennss
IIPOAOJDKUTENHHOCTE BPEMEHHU
Ha NpUHATHE
TEPPUTOPHUATILHON CETEBOH
opra’usalnuel Mep mno
BO3MEUICHUIO IIOTPEOUTEITIO
YCIIyT YOBITKOB, MECSIIEB

100

obpartHas




TToAroTOBIEHO C HCMOTb30BaHKeM cucTeMsl KoncympranTILmoc

1 2 3 4 5 6

5.2. Jons notpebureneit
YCIIYT, IOy YHBIIUX
BO3MEILICHHUE YOBITKOB,
BO3HMKILUX B pe3yJbTaTe
HEUCIIOJHEHUS
(HeHanexaIero UCIoJIHEHUS )
TepPUTOPHUATIBHOM CETEBOU
OpraHu3alMed CBOUX 0 0 100 npsMas 2
00s13aTENBCTB, OT YHCIA
NOTPEeOUTENEH, B ITONIB3Y
KOTOPBIX OBLIO BBIHECEHO
cynebHOe pelIeHue, WK
BO3MeELIEHHE OBLTO
MIPOM3BENEHO BO BHECYAEOHOM
HOpsIIKE, IIPOLIEHTOB

6. Utoro o uHOUKATOPY

Pe3yNBTATUBHOCTH OOPATHOM - - - - 2
CBAI3U
I TaBHEIH SHEPreTHK M.IO. Cypkos 0y o~
JomKHOCTD ®.1.0. IIHCH

1 . .
Pacdyer mpoOM3BOOMTCS IPY HANMYHH B TEPPUTOPHAIBHOM CeTeBOM opranmsamuy CHCTEMBl aBTOHMH(OPMHPOBAHHUS
(ronoconas, CMC u xpyrum croco6om).




OTueTHbIE JaHHBIE O 3HAYEHHH TI0Ka3aTesl COOIONEHUSA aHTHMOHOIIOIBHOTO
3aKOHOIATENLCTBA IIPU TEXHOJOTHYECKOM IIPHUCOEMMHEHNT
3agBUTENEH K SJIEKTPUUECKUM CETSIM CETEBOM OpraHU3allMK, B IIEPHOT 2019

AQ "Casgackxumiiact"

HanMeHOBaHKE 3JIEKTPOCETEBOM OpraHu3anyy (TI0Apa3aeNeHIs/ Gpruirana)

ITokazarens 3HaueHue
1 2

UuCiio BCTYIMHUBIIMX B 3aKOHHYIO CHUTY PEIIS€HHH aHTUMOHOIIOJBHOIO Yuco, mrT.
oprana ¥ (WnM) cyga o0 YCTAaHOBIGHHMH HapyIIEHHH CETEBOH 0

opraHuzainied TpeOoBaHHMI AHTHMOHOIIOJBHOIO 3aKOHONATENLCTBA
Poccuiickoii  ®Denmeparii B 4YacTH  OKasaHWd  yCIOyr IO
TEXHOJIOTUYECKOMY  IPHCOEIUHEHHUIO B COOTBETCTBYIOIIEM
pacueTHOM neprone, . (Ny 1np)

Ob61ee 9UCIIO 3aBOK HAa TEXHOJOTWMYECKOE NPUCOCAUHEHHE K CETH,
MOJIJAaHHBIX 3ASBUTENIIMA B COOTBETCTBYIOIIMH pacdeTHBIM MEPHOL,
necatkd WT. (Noys rnp)

KomnuuecTBo, J€CITKH IIT.
(6€3 oxpyTIeHHs)
0

INokazarens cOONMONESHHUS] aHTUMOHOIIOIBHOT'O 3aKOHOAATEIbCTBA IIPH
TEXHOJIOTHYECKOM TIPHCOCIMHEHUH 3asBUTENICH K JJIEKTPHYECKHM
ceTsam ceTeBo oprau3atit (1L, rmp)

1

I'maBHEBII SHEPreTHK M.IO. Cypxos




FULUYITRVIY v UHIULUIMDE ANUEELY JAL 8GRk

OTueTHEIE JaHHEIC O 3HAYCHHUH IT0KAa3aTelIs KauyecTBa

PacCMOTPEHU 3a4BOK Ha TEXHOJOTHYICCKOC ITPUCOCTUHEHUEC K CETH B IICPUOI
2019

AQ "Cagackxumiuiact"

HaumeHoBaHuME 3NeKTpOCeTeBOM opranusaimy (o apasaeneHust/ Gunmrana)

IToxazaTens Yucio, mrT.
1 2
Yucno 3asBOK Ha TEXHOJOTHUECKOE NMIPUCOSIMHEHHE K CETH, TIOJaHHBIX B 0

COOTBETCTBMU C TpeOOBaHHUSMH HOPMATHBHBEIX IIPABOBEIX aKTOB, IO
KOTOPBIM CETE€BOM OpraHu3alMell B COOTBETCTBYIOIUMH pacyYETHBINA
NEpUOJ,  HampaBJeH IPOEKT  JOroBopa 00  OCYIIGCTBIICHHH
TEXHOJIOTUYECKOT0 NPUCOEIMHEHHS 3aIBUTEIEH K CETH, IT. (V 3505 rrp)

Yucno 3asgBOK Ha TEXHOJIOTMYECKOE MIPUCOSAMHEHUE K CETH, TIOJaHHBIX B 0
COOTBETCTBHHM C TpeOOBaHMAIMH HOPMATHBHBIX IIPAaBOBBEIX aKTOB, IIO
KOTOPBIM CETEBOW OpraHM3alMed B COOTBETCTBYIOLIMH paCUETHBIN
NEPUOJ  HAmpaBlIeH IPOEKT  Joropopa o0  OCYIIECTBICHHM
TEXHOJIOTHYECKOTO NPUCOENUHEHHS 3asBUTENEH K CETU C HapylICHHEM

YCTaHOBJIEHHBIX CPOKOB €TI0 HAIPABICHHS, IIT. (N ™0 1ap)

IlokazaTenp KkadecTBa pPacCMOTPEHHs 3aJBOK Ha TEXHOJOIMYECKOE 1
npucoeauHeHne K CeTH (Il 1mp)




OtueTHBIE JaHHBIE O 3HAYCHUHU IIOKa3aTeslsl KauecTBa
HCIIOJHEHHUS JOTOBOPOB 00 OCYIIECTBICHUH TEXHOJIOTHIECKOTO IPUCOSANHEHUS
3asiBUTENIER K CETH, B IIEPUO/T 2019

AQ "Cagackxuminiact"

HarMeHOBaHHe 3JI€KTPOCETEBOM OpraHu3alyy (o apa3aeneHrs/ rmana)

Iloka3zarens Yricito, mr.
1 2
Yucino  [OroBOpoB 00  OCYINECTBIEHHH  TEXHOJOTHYECKOTO 0

IPpUCOCAHHECHHUA 3assBUTENICH K CCTH, HCIIOJTHCHHBIX B
COOTBETCTBYIOLIEM pAaCHYETHOM IMEPHUOAE, IIO0 KOTOPBIM HMMEETCA
MMOATIMCAHHBIN CTOpPOHaMH aKT O TEXHOJIOTHYECKOM MPUCOCTUHECHHUH,

mT. (Ncn mp)
Uucno  noroBopoB 00  OCYWIECTBIEHHHM  TEXHOJIOTHYECKOIO 0
IIPUCOETUHEHUS 3asBUTENEH K CETH, HCIIOJIHEHHBIX B

COOTBCTCTBYIOIIIEM pacyYe€THOM IIEPHOMEC, IO KOTOPBIM HMEETCS
MO CaHHBIN CTOpPOHAMH aKT O TEXHOJIOTHUYECKOM IPUCOCOUHECHUH,
IO KOTOPBIM IIPOH3OLIIO HApYIMEHHUE YCTAaHOBJICHHBIX CpPOKOB

TEXHOJIOTHYECKOT0 IpUcoeaAuHeHus, mT. (N Hccu o)

IToxasaTenp kayecTBa HCIIOJIHEHHs JOTOBOPOB 00 OCYIIECTBIEHUH 1
TEXHOJIOTHYECKOr0 NprcoenrHenus 3asutened K ceTH (Il )

I'naBHBIN SHEPTEeTHK M.IO. Cypkos




llokazaTenu YPOBHSA HaOeXHOCTM M yPOBHSA

KaduecTBa

OKa3blBaeMbIX YCJYT CETEBOM OpraHM3alum
A0 «CasgHCKXMMILJIIacT»

[MokasaTtenb N copmynbl (MyHKTA) 3HayeHue
METOLMYECKNX YKa3aHW

MNokasaTtenb cpefHel NPOAOCMKUTENBHOCTYN NpeKpaLleHni 1 0

nepepayu anekrpudeckoin aHeprum (M)

O6beM HegoOTNYLLEHHON anekTpuyeckoin dHeprun (Mens) 4 0

MokasaTtenb cpefHel NPOAOIHKUTENBHOCTI NpeKpaLleHnii 2 0

nepefayn aneKkTpuYeckol aHeprumn Ha Touky noctaBkn (Msaia)

MokasaTenb CcpefAHel 4YacToTbl MpekpalleHnin nepejayun 3 0

aneKkTpuyeckoi aHeprum Ha Touky noctaBky (Msxf)

[MokasaTenb YpOBHSA KayecTBa OCYyLLEeCTBNAEMOro 7 unn 12 1

TexHonornyeckoro npucoeauHeHus (M)

[MokasaTtenb ypoBHs KayecTea obcnyxvBaHus notpedutenei 11 0,8975

YCIyr TeppuUTopuanbHbIMU CETEBBIMU OpraHn3aumsaMm (M)

MnaHoBoe 3HaveHue nokasatens M, N, MyHkT 4.1 MmeToguyeckux |0,8975
yKasaHui

MnaHoBoe 3HaveHne nokasarens M, I'I““Tnp MyHkT 4.1 meToaunyecknx |0,8975
yKasaHui

MnaHoBoe 3Hayenune nokasatens My, M reo MyHkT 4.1 meTognyecknx |0,8975
yKasaHui

MnaxoBoe 3HauyeHue nokasatens Mens, M ens MyHKkT 4.1 MeTOANYECKUX |-
yKasaHui

MNnaHoBoe 3HauyeHne nokasatens Meaig, M saidi IMyHKT 4.2 METOAMYECKUX |-
yKasaHui

MnaHoBoe 3HaveHmne nokasarens Mg, M sai TMyHKT 4.2 METOgUYECKUX |-
yKasaHui

OueHKa JOCTUXKEHMUS MoKasaTens YPOBHS HaAEXHOCTU [MyHKT 5 MeTOAMYECKMX

okasbiBaeMblIX yenyr, Kya, yKasaHui

OLeHKa [OCTWKEHMSA NoKasaTens YpOBHS HaOeXHOCTU MyHkT 5 meToguyeckux |0

okasbiBaembIx yeryr, Kyaa1 yKasaHui

OueHKa [OCTUXKEHMS noKasaTensa YPOBHA HaOeXHOCTH MMyHKT 5 meTOAUYECKUX |-

okasblBaeMbix ycnyr, Kyag» yKasaHum

OueHKa [OCTUXKEHMS MoKasaTens YpOBHS KadecTBa MyHKT 5 MeToQUYECKUX

okasbiBaemblix ycnyr, K., (Oprannsaumm no ynpasneHnio yKasaHui

€ANHON HaumoHanbHoW (0BLLEPOCCUNCKON) aNeKTpuYeCcKom

CeTblo)

OueHka JOCTUXKEHUS NoKasaTens ypoBHS KavyecTsa MyHkT 5 meToaudeckux |0

oKasblBaeMbIX ycryr, Ky (41159 TEpPUTOPUANbHOW CETEBON yKasaHui

opraHusauun)

OueHKa [OCTUKEHMS NoKasaTens YpoOBHSA KayecTBa MyHkT 5 meTopgmnyecknx |0

okasbiBaembIx yenyr, Ky, (415 TeppyTOpMnanbHOi CETEBON
opraHusauum)

yKasaHui

OLeHKa [OCTUKEHNS NoKasaTens ypoBHS KavecTBa
okasbiBaeMblx ycnyr, Kays (4N TepputopuanbHOn ceTEBOW
opraHusauun)

[TyHKT 5 MeToAnYEeCKux
yKasaHui

TJIaBHBII 3HEPTEeTHMK M.I0. Cypkos
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OBOBmMEHHED IOKazaTeNsa YyPOBHS HaOeXHOCTU
M KauecTBa OKasksbIBaeMbIX YyCJyT

A0 «CasgHCKXMMILIIACT»

HamMeHOBaHuEe CeTeBOM OopTraHmM3alunm

(nompazneneHua/dunmvana)

MokasaTenb N nyHkTa 3HaveHue
METOANYECKNX
yKasaHui
1. OueHKa JOCTMKEHMUSA NokasaTerns MYyHKT 5 [ns opraHusaumu no ynpasreHulo efuHomn
YPOBHS1 HAAEXHOCTU OKasblBaeMbIX HaLMOHarnbHoM (obLwepoccuickoit)
yenyr, Kiag 3NEKTPUYECKON CeTblo U TeppuTopuanbHomn
CeTeBOW opraHusaunm
2. OueHKa JOCTUXKEHMS NoKasaTens MyHKT 5 [na TepputTopraneHoOi CeTeBOWA
YPOBHSI HAAEXHOCTM OKa3biBAEMbIX opraHusauyum
yenyr, Kuaa 0
3. OueHka OOCTMXKEHMS NoKasaTens [MyHKT 5 [nsa TeppuTOpMansHoOi ceTeBOM
YPOBHS1 HAAEXHOCTN OKa3blBaeMbIX opraHmsauum
yenyr, Kuagz
4. OueHKa JOCTMXKEHUs nokasarTens [MyHKT 5 [ns opraHusauuy no ynpasfieHno e4UHON
YPOBHS HAAEXHOCTU OKa3blBaeMbIX HaumoHanbHom (0BLLEepOCCUACKON)
yenyr, Keay SMNEKTPUYECKON CETHIO U TEPPUTOPUANbHON
CETEBOW opraHu3saLmm
5. OueHka JOCTWKEHUSI NoKasaTens MyHkT 5 [nsa TeppuTopuanbHoil CeTEROM
YPOBHSI HAAEXHOCTMN OKa3blBaeMbIX opraHusauuu
ycnyr, KKa‘-I1 0
6. OLeHKa JOCTUXEHMUS noKkasaTens [TyHkT 5 [ns TeppuTopuansHo ceTeBom
YPOBHSI HAOEXHOCTMW OKa3blBaEMbIX opraHusaumm
yenyr, Kz 0
7. OueHka JOCTWKEHUSI NoKasaTens [MyHKT 5 [ns TeppuTopuaneHoi ceTeBom
YPOBHS HAAEXKHOCTU OKa3blBAEMbIX opraHusaumm
yenyr, Keaus
8. OBo6LLEeHHbIN NoKasaTenb YPOBHS MMyHkT 5 0
HaEeXHOCTU N KavyecTBa
oKkasblBaeMbIx ycnyr, Ky
I'naBHBD! 3HepreTmk M.I0. Cypxos //’—~£i ,//’
JoIXHOCTB @ M0, OnnmcCh




VHIVMKATUBHBEDL [IOKa3aTeslb YPOBHA HaIeXHOCTU
OKa3bBaeMbIX YCJIYT IJIS TEePPUTOPMAaJbHBIX CETEBEIX OpTaHU3aLmi
Y OpTraHM3aLMei [0 yIpPaBJIEeHMIO €OVHOM HalMOHaJbHOM

(OBWEpPOCCUMCKOM) 3JIEKTPUUYECKON CEeThI,

yer OOJITOCPOYHBIA

nepMon perymMpoBaHus Hadascsa no 2018 roma

A0 «CasgHCKXMMILIIACT»

HaunmeHoBaHMe cocTaBnsAoLEN nokasaTens

MeTopn onpeaeneHus

N n/n
1
MakcumansHoe 3a pacyeTHblil nepuos
PEryrnupoBaHus YUCIO TOYEK NMOCTaBKu 10
CETEBOI OpraHu3aumm, LWT., B TOM YUCHE B
pasbuBKe MO YPOBHAM HaMpPsKEHUS:
1.1 BH (110 kB v BbIWwe), WWIT. 0
1.2 CH-1 (35 kB), wr. 2
1.3 CH-2 (6 - 20 kB), wr. 5
14 HH (go 1 kB), wr. 3
CpefHas npogomKUTenbHOCTb
2 npekpaLLeHus nepeaadn anekTrpu4eckon 0
3Heprum Ha Touky noctaBku (Msaiqi), Yac.
CpepfHas yacToTa npekpalleHuid nepegadu
3 3NEKTPUYECKON HEPrum Ha TOYKY NOCTaBKM 0
(nsaiﬁ)y LT,
CpefHsist NpoaomKUTENBbHOCTb
4 npekpaLyeHns nepegadn srnekTpu4eckon 0
3HEPrUV NpU NPOBELEHUN PEMOHTHbIX paboT
(Msaiai), Yac.
CpegnHss YyacToTa npekpalleHuin nepegaqm
5 3ANEKTPUYECKOR sHeprumn npu nposeaeHun 0
PEMOHTHbIX paboT (Msaif), LT.
T'J1aBHBDI 3HEPTeTMK M.I0. Cypkos C; _~
JoJmxHOCTB ®.1.0. ITo




