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1. O0uiHe MOJIOMKEeHH.

Orenka ynoBneTBopeHHoCTH noTpeduteneit ycayr AO «CasHCKXUMILIACTY
(mamee no Tekcry — OOmecTBO) cocTaBleHa Ha OCHOBAHUM aHKETHPOBAHMS
noTpebureneii yeiyr, nmposeneHHoro B 2021 r. myteM ux TeiaedOHHOro onpoca
pabOTHHKaMH, OTBETCTBEHHBIMH 3a (QYHKIIMOHHpOBaHHe Mpouecca OdLiecTsa.

B oruere ucmone3yeTcs uHOpMaIHs 0 pesysibTaraXx paboTel ¢ jxanobamu, o
NPOBENEHHBIX MEPOIPHUITHAX I10 HHOOPMHPOBAHHIO IIOTpEOMTENEH, a TaKKe
uHbopMaIHs, OTydYeHHas B pe3ylibTaTe aHKEeTHPOBAHUS IOCPENCTBOM «Tropsuen
TINHKA».

[To xaxxaoMy BOIpoCy noTpedUTensIM Obllna JaHa BO3MOXKHOCTH OLEHHTh
CTEIIEHb HX YIOBIETBOPEHHOCTH MO MATHOAIIBHOMN MIKale, Il OLEHKa B 5 6aoB
- 03HAYAET ITOJHYIO YIOBJIETBOPEHHOCTh, a | - [MOJIHYIO HEYIOBJIETBOPEHHOCTD
Ka4yeCTBOM OOCITyKMBaHHA U pefocTaBieHHoN OOIecTBOM yCIyT oM.

1.1. Ilean aHKeTHPOBaHUA

OCHOBHOM 1IEeNBI0 TPOBEJCHHS AHKETHPOBAaHHS SBIIOCH OIIPENEICHHE
YPOBHSI YIOBIETBOPEHHOCT! IOTpeOUTENeH cUCTEMOH 0OCiyKHBaHKs B LIETIOM, a
TaKKe CIeAYIOIMMHU BUAAMH YCIYT B YaCTHOCTH:

nepeaada 3MeKTPUIECKON SHEPIHH;
OKa3aHHe JIOTIOJIHUTENBHBIX YCIIYT.

1.2. Meroanka npoBeJeHUS] AHKeTHPOBaHHHA

JIiss  CpaBHUTEJIBHOrO aHaiuM3a M (OPMHpOBaHHUS IIOKasaTesled IIo
pasIMYHBIM BOIPOCAaM, CBS3aHHBIM C OpraHusanued # (QYHKIHOHHPOBAaHHEM
cHUCTeMBI  OOCIyXuBaHHSA TOTpeduTeneil ycayr ObII  IIPOBEIEH  OIIPOC
nmotpebutenedl, KOTOPHIM 3alaBajIACh BOINPOCHI W3 @HKETHl C IIPEIIOKECHHEM
OLIEHUTh YPOBEHb yIOBIETBOPEHHOCTH.

AHKETHPOBaHUWE  IIPOBOIHIOCH cpenu  motpedurened, KOTOpBIe
noyp30Banuchk B 2021 r. OCHOBHBIMH M [OIOJIHUTEIBHBEIMH YCIYTaMH, a TaKKe
obpalanuce 3a KOHCYJIbTalueH.

2. Pe3yabTaThl MPOBEeHHOT0 AHKeTHPOBAHHS
o puanaaam H no OGmecTBy B 1eJI0M

[Ipu MIPOBEICHUN AHKEeTHPOBaHMUS noTpeduTenei YCIIyT
AQ «CasHCKXUMIUIACT» Pe3yJIbTaThl OTBETOB Ha BOMPOCHI @HKETHI OLIEHHBAJIUCH
no NATUOAILHOM IIKajie, OLEHKA 5 O03HadaeT IOJHYIO YIOBIETBOPEHHOCTH, a
olleHKa 1 [MOJIHYIO HeYIOBIETBOPEHHOCTD.

Pe3yﬂBTaTBI IIpOBEACHHOTO HUCCIenoBaHHAa IIOKa3ailH, YTO Ka4deCTBO
npejocraBiseMoro cepsuca OO6ImecTBa OLEHEHHI IO BBICIIEMY Oamry ¢ oOmiei
OLIEHKOI 5, BEIPA3MBIIIEeCs B UX ITOJIHOH yIOBIETBOPEHHOCTH.



YcpenHeHHBIE 3HAYEHUS] PE3yJILTATOB TPOBEICHHOTO AHKETHPOBAHUSA IIO

KaKI0H M3 12 XapaKTepUCTHK MpHBeneHbl B Tabnuue Ne 1

prQHHQHHLIe 3HA4YCHHA PC3YJIbTAaTOB OIIpOCa

Tabmuma Ne 1

No Cpenmee
i HanmMmenoBanue napaMerpa 3HaYECHHE
(Gan)
Knuentckoe 00CTyKUBaHHE
I KauecTBo npegocTaBieHHBIX KOHCYIbTaUHH (IOCTOBEPHOCTH, MONHOTA s
CBEJICHUH, apryMeHTHPOBAaHHOCTE (HANHYHE CCHMOK Ha HOPMEI IIpaBa)
2 | HobpoxkenaTe bHOCTh TNepcoHana 5
3 JIOCTYITHOCTE pelleHHs BO3IHUKILIEro BONpOCa Mo Tenaedony 5
4 OnepaTUBHOCTH MOMyHeHUs He0OXOAMMBIX CBEISHUH 5
5 HUudpopmaruerHoeTs caiita AO «CasHCKXHMILIACTY (BO3MOIKHOCTH HAHTH s
HeOOXOMMMYIO HHOOPMAIIHIO CAMOCTOATEILHO)
6 Bo3MOKHOCTE OpraHH3alliyd BCTPEUYW C PYKOBOACTBOM TPEAIPHITHS 5
IS peLLeHMs] BOSHUKIINX BOIIPOCOB
7 Peakuua AO «CasHckxHMIiacT» Ha xajiodwl (CTeNneHb 5
YIOBICTBOPSHHOCTH OTBETAMH)
Ilepenada dIIEKTPUYECKON IHEPTHHA
KauecTBo npenocTtaBiseMblX YCIyr Mo nepejaie 3NeKTPUUYECKoH
8 SHEPrHH (KA4eCTBO AMEKTUYECKOH 5SHepruH (YpOBEHb HAIPSKECHHUA, 5
HaCcTOTa OTKIFOUESHHH)
9 TIpononyKUTENbHOCTE OTKIFOYMEHUH 3IEKTPOIHEPTHH 5
10 OnepaTHBHOCTE pearupoBaHusi paboTHHKOB AO «CasHCKXMMILIACT? 5
TMpH YCTPaHEeHWH BO3HHKUIMX Ype3BblUaliHbIX cUTyaluii / aBapui
OxazaHue JOTOIHUTENBHEIX YCIIYT
Creneds YIOBJIETBOPEHHOCTH KaueCTBOM MPEHOCTABIAEMBIX YCIYT obpalueHus
11 L
notpebutenei
OTCYTCTBYIOT
OnepatuBHocTh okazaHus AO «CasHCKXHUMILIACTY» NOMOJHHTEIbHbIX obpalueHus
yenyr oT
12 .
norpeduTenei
OTCYTCTBYIOT

3.0neHKA YIOBJETBOPEHHOCTH KadecTBOM OO0C/Iy’KHBaHHS MOTpedOHTeN el

yeayr B nejaom no Oo0mecTsy.

B Xome TPOBENEHHOrO AHKETUPOBAHWS IOTpeOHTESIM YCIyr OBLIO

MIpeIJIOKCHO OIICHHUTD YCIIYyTY KIIHEHTCKOTO OﬁCHY)KHBaHIrIH

XapaKTCPpUCTHKAaM !

II0 CEMH



- KauecTBO TIpeqoCTaBlieHHBIX KOHCYNBTAluH (IOCTOBEPHOCTB, IIOJHOTA
CBeJIeHU, apryMEHTHPOBAHHOCTE (HAIMYHE CChIIOK HA HOPMBI IIpaBa);

- HoGpoKenaTenbHOCTh TEepCoHaa;

- JIOCTyITHOCTE pelleHuss BO3HMKILIEr0 BOIpoca IO TeledoHy «ropsuer
TTUHULY;

- OmepaTHBHOCTE Oy YeHHSI HEOOXOAUMBIX CBEI€HHH );

- UndopmarusHocTh caiita AO «CasHCKkXUMIIacT» (BO3MOXKHOCTh HaWTH
HeOoOXOAUMYI0 HHGOPMAIMIO CaMOCTOSTENBHO);

- BOo3MOXHOCTE OpraHH3allii BCTPEYH C PYKOBOJICTBOM TIPEANIPUATHSA IS
peleHns BO3HUKIIIX BOIIPOCOB;

- Peakuus AO «CassHCKXMMILIACT» Ha KaJOOBI (cremeHpb
yIOBJIETBOPEHHOCTH OTBETAMH).

B umemom mo OOmectBy, Kak oTpaxeHo B Tabmule IO BCeM
7 xapakrepuctukam Kkateropunm «KnueHTckoe 00ciy)KuMBaHHE», I10 KOTOPBIM
IIPOBOIHIICS OTIPOC, CPEIHSA OIIeHKa cocTaBuIIa 5 6aios.

4.01eHKA yI0OB/IETBOPEHHOCTH KA4YeCTBOM NpPeJ0CTABJISeMBIX YCJIYT 110
nepeaaye YIeKTPUIECKOI 3HePruH.

B Xome mpOBEIEHHOT0 AaHKETUPOBAHMUSA MOTPEOUTEAIM yCayr OBLIO
TIPENIOKEHO OIIEHUTh YCIyTy IO Tepefade 3JIeKTPHYECKOH SHEPTHH 110 TpeM
XapaKTepUCTUKaM:

- KauecTBO mpemocTaBnsaeMbIX YCIYT 110 Iepeiaye IIEKTPUIECKON dHEPIUU
(Ka4ecTBO SIEKTPHUECKON 3HepTHY (YPOBEHD HAIIPSKEHHUS, YaCTOTa OTKIIOYEeHHH ),

- [IpoIOmKUTENBHOCTE  OTKJIIOYEHHH 3JIEKTPO3HEPTHH,

- OmepaTUBHOCTH pearnpoBaHus paboTHHKOB AO «CasHCKXUMIIIACT? TIPH
yCTpaHEHWH BO3HUKIIHX YPe3BBIUYAHBIX CUTYallui / aBapHid.

B memom mo OO6miecTBY, Kak OTpaxeHo B Tabiauue 10  BCEM
3  xapakrtepuctukam Karteropuu «llepemada  DIEKTPHYECKOH — SHEPTHHY,
I10 KOTOPBIM IIPOBOIFJICS OMPOC, CPeIHSA OlleHKa COCTaBHIa 5 Oanos.

6. OuenKa yI0BJIeTBOPEHHOCTH Ka4eCTBOM OKAa3aHHS AOIOJHHTEIbHBIX
yCJIyT.

B Tteuenue 2021r norpebureny 3JIeKTPUYECKOH 3HEPrHM He o0palanyich K
cereBoii opranusaiud AO «CasHCKXMMILIACT» 00 OKa3aHWH IOIOJHHTEIBHBIX

YCIIYT.

7. Pesrome.



B 1eoM MOXHO CIenaTh BBIBOM, O TOM, 4TO HH(pOpMalHs, KOTOPYIO
MepeaoT MOTpedUTeNsIM B IMpollecce MX OOCITYKHBAaHHUS, ABIAETCA IMOHATHOH,
TIOJTHO#M U IOCTYITHOM B IJIaHe BOCTIPUATHUSA JJ1s TOTpeOUTENeH yCIIyT.

I IaBHEIH SHEPreTH ' M.IO.Cypxos
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AHKETA

IJISE OLIGHKH Ka49eCTBa OKA3BIBAEMEIX YCIYT ¥ 00CITy)KHBaHUI NOTpeOUTEIeH

Craryc noTpedurens:
" Ousmaeckoe IO k> IOpummaeckoe IO L VenwernyansHEI IpeaIpAHHMATENE

OUO:

HanMeHoBaHRHU opranm3anuu (3anoaxsemca IOp.n.):
Ipennmoararenbueiii criocob cessm (Tenedon/E-mail):
Kakoii ®W3 KaHaJ0B B3aEMoJeHcTBHA ¢ OJJIeKTpoceTeBoii Kommammeldl gaaa Bac
npeanoYTuTeNbHee?

I

Oumnas dpopma
= ITo Tenedory

r WatepaxtusHas hopma (Jmanbni kabuaeT Ha caiite AO «CasHCKXHMILIACT», HHTCPHET
[IpHEeMHA)

L [TocpeacTBOM MOYTOBBIX CEPBHCOB
™ E-mail
I KnnenTckoe 00cay:;KuBaHHE

1. KavecrBo DpeIoCTaBJEHHBIX KOHCYJbTAUMil  (JOCTOBEPHOCTH, IIOJIHOTA
cBeIeHHil, ApPTYMEHTHPOBAHHOCTS (HAMAYHE CCHLIOK HA HOPMBI OPaBa)

T4 = 4 o3 B g 5

2. JobGpoxeraTel-HOCTH EpCOHANA
™ 9 S o3 2 4 = g

3. JloeTynHOCTH pemeHHsI BOSHHKINET0 BONPOCa 110 TeJiedoHy «ropsideH JJHHAM
™ 1 o, I~ 3 LI 4 I~

4, PabGora nagHOro kabumera Ha caiite AQ «CasHCKXHMILIACT» (ONEPATHBHOCTH
NOJXyHdeHHsT Heo0X0HMbIX CBedeHHH)



5. HndopmarusHocts cafita AO «CasmekxummiacT» (BO3MOKHOCTE HaHTH
HeobXoauMy 0 HHPOPMAIIHI0 CAMOCTOSTEeILHO)

6. B03MOXKHOCTH OPraHH3ANHHM BCTPEYH ¢ PYKOBOXCTBOM HpEeINpPHATHS VIS
pemeHHﬂ BOZHHKINNX BOHPOCUB
™ ) © 3 o4 s

7. Pearkmua AO «CagHCKXMMILIACT» HA KaN00b! (cTeleHb YAOBJ/IETBOPEHHOCTH
0TBETaAMH)

4 T Loy oy 5
ol o, s 2 5
II. Tlepenada 3/eKTPOSHEPTHH

8. KadecTBo npenocraBlisieMBIX YCIYT IO Hepefatie 3JeKTPHYECKOH JHepram
(Ka9eCTBO JIEKTHIECKOH 3HepTHH (YPOBEHE HANPSKEHHS, 9ACTOTA OTKIIIOICHHIH)

9. IIpoxo/DKHTEIbHOCTS OTKNIOIEHHH 3IeKTPOIHEPTHH

10. OnepaTtuBHocTs pearnposanusi paboTHEkoB AQO «CagHCKXHMILIACT» NpH
yCTPAaHEHHH BOSHAKIIAX Ype3BbIMaHHBIX CHTYanuil / apapui

III. Oxa3anue JONOJHHTENBHBIX YCIYyT

11. Cremens YOOBJAETBOPEHHOCTH KA4Y€CTBOM IMPENOCTABISIEMBIX YCIyr N0
BONpOCaM Y4YéTa JJIeKTpHYecKoill JHepruH (ycTaHOBKa, 3aMeHa NpHOOPOB yuéra
3IEKTPHYKOH SHePrHH M 1p.)
™ © o2 = E oy s

12. OnepaTtaBHocTs okazanusa AQ «CasHCKXAMILIACT JONOJTHHTENbHBIX YCIyT
T 4 o, ™ 3 = 4 T g
IV. Bamu noxenasas

16. Yro, Ha Bam B3risg, Heo0XoAHMMO H3IMEHHTb, YTO0BI IOBBICHTH Ka9eCTBO
obcryxkuBanusa norpedureneii? (Bame MaeHHe 09eHb BAXKHO /I HAC)



