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1. O0mmue moJ1oKeHus.

Orenka ynosieTBopeHHOCTH IoTpedbureneit yeayr AO «CasHCKXUMILIACT»
(mamee mo TekcTty — OOIMECTBO) COCTaBlIeHa Ha OCHOBAaHUU AaHKETUPOBAHUSA
moTpebuTeneii ycmyr, nposeneHHoro B 2020 r. mytem ux Tene(OHHOTO ompoca
paboTHHUKAaMU, OTBETCTBEHHBIME 32 QYHKIIMOHUpOBaHUe Iporecca ObmecTsa.

B ortuete ucnonb3yercs nHGOpMAaNHs O pe3ylbTaTax paboThI C XanobaMu, o
IIPOBEJIEHHBIX MEPONPHUATHAX IO WH()OPMHPOBAaHUIO IOTpeOHTenel, a Takke
nH(OpMaITHs, MOTyIeHHAs B Pe3yJIbTaTe aHKETHUPOBAaHUS IIOCPEIICTBOM «Topsde
JIVHUAW.

ITo kaxxmoMmy Bompocy moTpeburenssM Oblia [aHa BO3MOXKHOCTH OIICHUTH
CTelleHb UX YAOBJIETBOPEHHOCTH 110 MATUOAIUILHOM IIIKaje, rie OIleHKa B 5 6aiioB
— O3HaYaeT ITOJIHYIO YIOBJIETBOPEHHOCTh, 2 1 — IOJHYIO HEYIOBIETBOPEHHOCTH
KadeCTBOM OOCITy>KUBaHHS U MpeAocTaBiieHHON OOIecTBOM yCIyTol.

1.1. Ilenn aHKeTHPOBAHHUSA

OCHOBHOM IIENIBIO TPOBSACHUS AHKETHPOBAHMS SIBJLUIOCH OIPEAeIICHUE
YPOBHS YIOBJIETBOPEHHOCTH MOTpeOuTeNeil crucTeMoil 00CTy KUBaHUS B LIE€JIOM, a
TaK)Ke CIIeIYIOIUMH BUIAMH YCIYT B YaCTHOCTH:

- mepenava dJIeKTPHIECKON SHEPTUH;

- OKa3aHWe JOMOTHUTEIHHBIX YCIyT.

1.2. MeToauka npoBeieHHs] AHKETHPOBAHUSA

JUis  CpaBHUTENBHOTO aHaimm3a # (GOpMUPOBaHMS IIOKa3aTeled 1o
pPa3IMYHBIM BOIMPOCaM, CBS3aHHBIM C OpraHuzanueil U (GyHKIHMOHHPOBAHHUEM
CHUCTEMBI OOCTY>XWBaHHS TOTpebOuTeneid yciayr OBUT IPOBEAEH  OIpOC
nmoTpeOuTeneli, KOTOPHIM 3aaBajIACh BOIIPOCHI M3 aHKETHl C IPEIJIOKECHUEM
OIICHUTH YPOBEHb yIOBIETBOPEHHOCTH.

AHKeTHpOBaHWE  TPOBOAWIIOCH  Cpelu  HoTpeduTenei,  KOTOpHIe
oNb30BaATNCE B 2019 I. OCHOBHBIMH U JIOIOJIHUTEIBHBIMU YCIIyTaMH, a TakkKe
oOparranucs 3a KOHCYJIbTallue.

2. Pe3yJbTaThl IPOBEIEHHOT0 AHKETHPOBAHHS
no ¢puanangam u no O6mecTBy B 1eJ0M

ITpn IIPOBEIEHUHN aHKETHUPOBaHUS notpedureneit yCIIyT
AO «CasHCKXHUMILTACT» PE3YNBTAaThl OTBETOB Ha BOIIPOCH aHKETHI OIICHUBAJIKACH
Mo MATHOAUTEHOM IIKalle, OLEHKa 5 O3HadaeT IOJHYIO YIOBIETBOPEHHOCTH, a
OILICHKA | TOJHYIO HEYyAOBICTBOPEHHOCTD.

PesynpTaTel TNPOBENCHHOTO HCCIIENOBaHUS IIOKa3ajd, dYTO KadyecTBO
IpenocraBisieMoro cepsuca OOIIecTBa OIEHEHHI IO BHICIIEMY Oally c oOmeH
OLIEHKOM 5, BEIpa3HBIIEeCs B UX ITOJHON yIOBIETBOPEHHOCTH.



YCPCI[HeHHBIe 3HAQ4YCHUA PE3YJIbTaTOB IIPOBEACHHOIO AHKCTHUpPOBaHUA IIO

KaXXIOM 13 12 XapakTepHCTUK IpuBeneHs! B Tabmume Ne 1
Tabmuma Ne 1

ycpe)]HeHHbIe 3HaA4YCHHUH PE3yJIbTaTOB OIIpOoca

No Cpennee
g HanmenoBanme napamerpa 3HAYeHHe
(6anu)
Kinenrckoe o6cry;kuBanue
1 KauecTBo mpenocTaBieHHBIX KOHCYIbTAUH (DOCTOBEPHOCTE, IIOJIHOTA 5
CBeJIeHHM}, apryMEHTHPOBAHHOCTD (HAIMIHME CCBUIOK Ha HOPMEI IIpaBa)
2 | JobpoxenaTenpHOCTH IIEpCOHATA 5
3 | JIocTymHOCTH PEIIeHHs BO3HUKITIIErO BOIpoca o Tenedony 5
4 | OnepaTHBHOCTH MOJXYYCHHUS HEOOXOAUMBIX CBEICHUI S5
5 HupopmarusrocTh caiita AO «CasHCKXEMILIACTY (BO3MOXHOCT HAWTH 5
HEoOXOIUMYI0 HHGOPMAITHIO CAMOCTOSITEIHHO)
6 B03MOXHOCTH OPTaHU3aIHH BCTPEIH C PYKOBOJICTBOM IIPEIIPUATHS 5
JUISL pEIIeHNs] BO3HUKIIIX BOIIPOCOB
7 Peaxnusa AO «CasHCKXMMILIACT» Ha KalIo0k! (CTENEHb 5
yIOBJIETBOPEHHOCTH OTBETAMU)
Ilepenaya 3JIeKTpHIECKOH SJHEPIruH
KauecTBO mpenocTaBIsIeMBIX yCIyT 10 Iepefade SJIeKTPHIECKON
8 | sHepruu (KauecTBO AIEKTHYECKOH SHEPTHM (YPOBEHD HAIIPSOKCHHUS, 5
YacTOTa OTKIIIOUEHHUH)
9 | I[TpoOIDKUTETPHOCTh OTKIIOUEHUM SIEKTPOIHEPTHH 5
10 OnepatuBHOCTE pearupoBanust paboTHEKOB AO « CagHCKXUMILIACT 5
IpY YCTPAHEHWH BO3HUKINHX IPE3BHYAHHBIX CHTYalMH / aBapii
Oxazanne JONMOJTHATEIbHBIX YCIyT
Crernens yIOBIETBOPEHHOCTH Ka9€CTBOM IIPENOCTABISEMBIX YCIyT oOparneHus
11 or
moTpedbuTenei
OTCYTCTBYIOT
OnepatuBHOCTh 0KazaHusI AQ «CagHCKXUMILIACT JOOTHATESIIHHBIX oOpamenus
1o | Yemyr oT §
moTpeduTenei
OTCYTCTBYIOT

3. OneHKa y/JI0BJIeTBOPEHHOCTH Ka4eCTBOM 00C/Iy:KHBAHHS NOTpeduTe e
ycayr B neaom no Oomecrsy.

B Xome TIpOBENEHHOIO AHKETHPOBAHUS IOTPEOHMTENAM YCIyr OBLIO
IpPEUIOKEHO  OLEHUTHh YCIYry KIHEHTCKOTO OOCIHyXHBaHUS 1O  CeMH
XapaKTepUCTUKAM:




- KauecTBO IpeIOCTaBICHHBIX KOHCYJNbTallMi (JOCTOBEPHOCTH, IIOJHOTA
CBeJIeHMiA, apryMEHTHPOBAHHOCTD (HAIMYHE CCBUIOK HAa HOPMEI ITPaBa);

- Jlo6poskenaTelbHOCTh IIEPCOHANIA;

- JIocTyIIHOCTh pEIIEHMs BO3HHUKIIEro BoOIpoca IO TeledoHy «ropadyei
JTUHUNY,

- OnepaTUBHOCTD MONY4YeHNUsI HEOOXOAUMBIX CBEJICHHUH);

- MudopmarusrocTh caiita AO «CasacKkxuMIIacT» (BO3MOXHOCTb HaWTH
HeOOXOANMYIO0 HH(DOPMAITHIO CaMOCTOSTENBHO);

- BO3MOXHOCTE OpraHU3alldd BCTPEYH C PyKOBOACTBOM IIPENIIPHATHS IS
pEeIIeHNs. BOHUKIIIUX BOIIPOCOB;

- Peakmusa AO «CasgHCKXUMILIACT» Ha KAIOOBI (cTenens
yIOBJIETBOPEHHOCTH OTBETAMH).

B memom mno OO6mectBy, Kak OTpakeHO B Tabnmie IO BCEM
7 xapakrtepucThkaM Kareropuu «KimeHTckoe oOCIyXMBaHHE», II0 KOTOPBIM
IIPOBOIFICS OIPOC, CPETHSI OIIEHKa COCTaBMIa 5 6alIoB.

5. OIIeHKa YAOBJIETBOPEHHOCTH Ka4€CTBOM NMPEAOCTABJIAEMbIX YCJIYTI' IO
nepeaade BHCKTqueCKOﬁ SHEepruu.

B Xxome IpPOBENEHHOTO AHKETHPOBAaHWS IOTPEOUTEISIM YCIYyr OBLIO
MPeUIOKEHO OLEHUTh YCIYTy IO Iepefade JIIEKTPHYECKON SHEPTHU IO TpeM
XapaKTepUCTUKAM:

- KagecTBO mpefocTaBiIsieMbIX YCIYT IO IIepefade 3JIEKTPHUYECKOM SHEPIHH
(Ka4ecTBO BIEKTPUYECKOM SHEPTHH (YPOBEHD HAIIPSDKEHIS, YaCTOTa OTKIIOYEHUA);

- [IpoIOIDKUTENBHOCTE OTKIIIOYEHUH 3JIEKTPOIHEPTHY;

- OmepatuBHOCTH pearupoBaHus paboTHUKOB AO «CasHCKXMMIIIACTY» IIPH
YCTPaHEHWH BO3HMKIIUX YPE3BHIYAMHBIX CUTyalldll / aBapuil.

B 1menom mo OOmecTtBy, KaKk OTpaXeHO B Tabmume II0 BCEM
3 xapakrepucTukaM Kareropuu «llepemada  3IIEKTPHYECKOM  3HEPTUN»,
10 KOTOPHIM IPOBOIMJICS OTIPOC, CPEAHS OIlEHKa COCTaBHiIa 5 6aoB.

6. Ouenka y10BJIETBOPEHHOCTH Ka4eCTBOM OKa3aHHs JONOJHHUTEIbLHBIX
yCJIyT.
B teuenne 2020r moTpeOUTENH IIISKTPUIESCKON SHEPIUU He o0palnalnch K
ceteBoit opranmzanuu AQO «CasHCKXUMIDIACT» 00 OKa3aHWM JOIOIHHUTENLHEIX

YCIIYT.

7. Pe3rome.



B IenoM MOXHO CHelIaTh BHIBOL, O TOM, 4TO HH(OpManud, KOTOPYIO
[epe/laloT TOTpeOuTeIsIM B IPOIecce HX OOCIyXMBAHHSA, SBICTCA TIOHSTHOM,
TTOJIHOM ¥ JOCTYITHOH B IUIaHe BOCIPHATHA [Tl IOTPEOUTENCH yCIIyT.

I'maBHBIN SHEPreTH ‘ M.IO. CypxoB
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AHKETA

JJI1 OICHKH Kad€CTBa OKa3bIBACMBIX YCIIYT U O6CJI}’)KI/IB3HI/IH HOTp€6PITCJIGfI

Crartyc moTpeduTeis:

I~ r "
Ou3rdecKoe IO IOpHJIH‘:IeCKOC JIMITO I/IHI[I/IBI/IJI}’ AJIBHBIK NPEAIIPAHUMATEIIb

PHO:

HaumenoBanum opranusanmu (3anonusemcs Op.i.):
IIpenmournTebHbI cr1ocod cBs3u (Tenedon/E-mail):
Kakoii u3 KaHAJIOB B3aHMOJEHCTBHA ¢ JJeKTpoceTeBoil Kommanwedl pgaa Bac
npeanoYTHTEIbHEe?

-

™

Ounas popma
ITo Tenedony

WutepakxtusHas Gopma (muanbni kabueaeT Ha caite AO «CasHCKXHUMIUIACT», HHTEPHET
MpueMHas)

[TocpeacTBOM IMOYTOBBIX CEPBHUCOB

S E-mail
L KiaunenTckoe o0cay:;KuBaHHE

1. KayecTBO DPENOCTABJEHHBIX KOHCYJIbTAUMH  (XOCTOBEPHOCTH, IIOJHOTA
CBeIeHHI1, APrYMEHTHPOBAHHOCTH (HAIMYHE CCHIJIOK HA HOPMBI IPaBa)

2. JloOposkenaTeLHOCTH NIEPCOHAJA
3. JlocTymHOCTH penmieHHs BOSHHKIIEro BONPOca MO Teje(oHy «ropsueil THHUI

4. PaGora juuHOro Kabumera Ha caiite AQ «CagHCKXHEMILIACT» (0NEPATHBHOCTH
TOJIyYeHH S He00XOTUMBIX CBeIeHUH)
- I I I r
‘ 1 2 3 ‘ 4 ‘ 5



5. HudopmatuBHocTh caiita AO «CasHcKXHMILIACT» (BO3MOKHOCTH HAMTH
Heo0X0quMYyI0 HHGOPMAIHIO CAMOCTOSITEJIHHO)
g g - 3 = s

6. Bo3moxkHOCTH OpraHu3anmuid BCTPEYH C PYKOBOACTBOM MPEANPUATHS LI
pPeIeHHUdA BO3HHKINHUX BOIIPOCOB

7. Peaxkmusa AO «CagHCKXHMILIACT» HA KAJ00bI (CTeleHb YAOBJIETBOPEHHOCTH
OTBETAMH)

I RS ™ 3 4 5
A Co, 3 ™ 4 I~ 5
IL ITepenay4a 3J1eKTpO3HEPrUU

8. KadecTBo mpemocTaBigeMbIX YCJIyr MO0 IHepedade 3JIEKTPHYECKOH 3JHEPruu
(kavecTBO 3JIEKTHYECKO YHepruH (YPOBeHb HANPSKEHNS, 9ACTOTA OTKJII0YEHHI)

9. HpOIIOJI)RI/ITeJILHOCTL OTKJIIOYUEHHI JIEKTPOIHEPIUH
4 S 3 Ty r 5

10. OneparuBHOcTs, pearnpoBaHus padoTHHKOB AO «CasgHCKXHMILIACT» IPH
yCTpPaHeHHH BO3ZHHKIIHX Ype3BbIYAHHBIX CHTYanui / aBapui
r r r - r
M Ll 3 3 4 Fs

III. Oxa3aHue JONOJHHUTEJIHLHBIX YCJIYT

11. CrenmeHp yOOBJIETBOPEHHOCTH Ka4eCTBOM MHPENOCTABJIfAEMBIX YCIyr IO
BONPOCaM Yy4éTa »JJjIeKTpHueckoii JHeprum (ycTaHOBKAa, 3aMeHa INPHOOpPOB Y4éTa
3JIeKTPHYKOH I3HEPIruH | nOp.)

™ 4 RS I 3 oy r s
12. OnepatuBHocTh okazaHusa AQO «CassHCKXHMILIACT» JONMOJHHTEIbLHBIX YCIyr
L4 Lo L 3 g s

IV. Bamu noxenanuns

16. Uro, va Bam B3rjs, He00X0AHMO H3MEHHTH, YTO0bI IOBBICHTH KA9E€CTBO
obcayxuBanusa norpedureneii? (Bame MHeHHEe 09€Hb BasKHO I HAC)



